Nudopmauusa 1 NOATOTOBKH IOCYyIaPCTBEHHOI0 JOKJIAAA 0
3almTe NpaB norpeduredeii 3a 2022 rop.

1. O BbinojneHun IIporpamMmmbl NPOPUIAKTHKH PHCKOB NPUYUHEHUS
BpeAa (ymep0a) oxpaHsieMbIM 3aKOHOM LEHHOCTAM B PpaMKax
(eaepaIbHOr0 TroOCYJIAPCTBEHHOI0 KOHTPOJsi (Haa3opa) B o0jacTu
3alUTHI IPaB NOTpeduTeNeil

[lepexoq K HOBOM cHCTeME KOHTPOJIA, OCHOBAaHHOTO Ha BHEJIPEHUU
NpoQUIaKTUKHA,  PUCK-OPHUEHTHPOBAHHOTO  MOAXOA, U3MEHWI  CHUCTEMY
pe3yAbTAaTUBHOCTH U 3(PPeKTUBHOCTH (eaepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00ylacTy 3auuThl MpaB notpeduteneit. OcHoBHas paboTta YmpaBieHuUs
Pocnotpebnaazopa no r. MockBe ObLTa HampaBiieHa Ha JTOCTUKEHUE OCHOBHOM €U
— oOecrieueHrne Onaromoyiyudsi HAacEJNEeHMs, 3a CYET CHWXKEHHUS Harpy3Ku
aJIMUHUCTPATUBHOTO BO3JEHCTBHUSI HA KOHTPOJUPYEMBIX JIHI M MNPOPUIAKTUKH
HapyIlIeHUN 00s13aTeNIbHBIX TPEOOBAHUM.

Bcero cnenuanucramu Ynpasienus: Pocnotpednanzopa no r. Mockse 3a 2022
rox nposeneHo Oonee 8 Teicsu (8079) mpoduuiakTuueckux meponpusatui. Jloms
MEpONPUATHA N0  KOHCYJBTHPOBAHHUIO  CYOBEKTOB  MPEAIPUHUMATEIbCKOM
nesTeabHOoCTH cocTtaBmiia 44 %, mpopuiIakTHIecKuM Bu3uTaMm — 35 % u 0ObSIBICHHUS
npenocrepexxenuit — 6omnee 20 %.

KoncynbTHpoBaHME  KOHTPOJHMPYEMBIX  JIMI]  OPU  OCYLIECTBICHUHU
(denepanbHOro rocyJapCTBEHHOTO KOHTpOJs (Haa3opa) B 00JacTH 3allUThl IpaB
noTpedUTese OCyIIeCTBIAIOCh B COOTBETCTBUHU CO CT. 50 DenepanbHOro 3akoHa OT
31.07.2020 Ne248-D3 «O rocygapcTBEHHOM KOHTpPOJie (HAA30p€) U MYHHUIIUTIATIHBHOM
KoHTpone B Poccuiickoit @enepauun», nyHkramu 13, 18 Ilomoxenus o
dbenepaabHOM TOCYAApCTBEHHOM KOHTpoJie (Haa30pe) B 00JIAaCTH 3aluThl IpaB
noTpeouTeneii, yTBepkAeHHOTO mnocTaHoBIeHueM IIpaButennscTBa Poccuiickoit
®denepanuu ot 25.06.2021 Ne 1005.

KoHcynbTHpOBaHHE NPOBOAWIOCH B YCTHOM WJIM NUCBMEHHOM BHJIE 10
CJIEIYIOLIUM YCTAHOBJIEHHBIM 00s13aTEIbHBIM TPEOOBAHUSM U BOIPOCAM, CBSI3aHHBIM
C MOPSAJKOM OCYHIECTBIIEHUS TOCYAAPCTBEHHOIO0 KOHTPOJIS (Haa30pa):

- MOPSAOK M TNEPUOJUYHOCTH MPOBEACHUS KOHTPOJBHBIX (HAA30PHBIX)
MEPOIPHUSITUH;

- TOPSIIOK TPUHATHAS PEHICHHH 10 WTOraM KOHTPOJBHBIX (HAA30PHBIX)
MEPOIPHUSITUH;

- IOPAIOK 00KaIOBaHUsI PEHICHUI KOHTPOJIBHOTO (HaJ30pHOI0) OpraHa;

- TOJIOKEHUs 00s13aTeIbHBIX TPEOOBaHUI, OTPAHUYCHUH, TIOPSIKOB U TIPaBUII,
YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoin dDepepauuu, peryaupyromux
OTHOUIEHUS C yHYaCTUEM MOTPEOUTENS.

[ToMuMO 3TOTr0, KOHTPOJIMPYEMBIX JIUL] UHTEPECOBAIN BOIPOCHI:

- MapKUpPOBKHU TOBApOB, a UMEHHO Kakas MH(opManus A0DKHA OBITh HA HEe
HAHECEHa;
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- WHPOPMUPOBAaHUS TOTpEeOUTENIed O COCTaBE W KAauyecTBE MPOIYKIIUU
0OIIIECTBEHHOT'O IMMTAHMS;

- Kakhe TOKYMEHTHI, MOATBEP)KIAoNMe Oe30MMacHOCTh W KauyeCcTBO TOBApa,
JOJDKHBI TIPEJIOCTABIATHCS IOTPEOUTEIIO TI0 €0 TPEOOBAHMIO;

- TIOPSAZOK BO3BpaTa JCHEKHBIX CPEACTB MOTPEOUTETIO TPHU TOCPOYHOM
pPacTOpKEHUH JOTOBOpPA 00 OKa3aHWU TOCTUHUYHBIX YCIYT;

- 0 cmoco0ax pasMemeHus WHOOpPMAIUU O KOHKPETHOM MEIUIIMHCKOM
pabOTHHKE, MPETOCTABJISIONIETO TIATHYI0 MEIUIIMHCKYIO YCIYTY U TIPOY.

Bcero 3a 2022 rom mpoBeaeHo 3558 KOHCYJIbTallUi 1O Pa3bICHEHUIO
00s13aTeIbHBIX TPEOOBAHMI B paMKaxX MPOBEACHUS OO0YyYalolUX MEpPONPUATHI,
NpOPHUIAKTUYECKUX BHU3UTOB, «JlHEH OTKPBITHIX JBEpEd i MpearpuHUMATEIC
MOCPEJICTBOM JIMYHOTO 0OpallieHus, 1o TeJle(OHHOM CBA3H, JIEKTPOHHOM MoYTe 00
BUJIC0-KOH(EPEHI[-CBSI3H.

HauGoubiiiee KOJIM4eCTBO KOHCYJIbTUPOBAHUM MPOBEJIEHO B cepe:

- po3HUYHOM TOproBiu 2242 (63%)

- obmectBeHHOro nutanus 645 (18.1%)

- TUCTAaHITMOHHOM ToproBiau 186 (5.2%)

- OerTOBOTO OOCITY)XuBaHus 154 (4.3%)

- MenunuHCKHUe yeayru 129 (3.6%)

- TOCTHHUYHBIX ycayT 92 (2.6%)

- TpancniopTHbIe ycrmyru 68 (1.9%)

- mpoune 42 (1.1%).

CprKTypa KOHCYJIbTUPOBAHUA I10 HanOOIBIINM CCIrMCHTaM
HOTpe6HTeJ'II>CKOFO PBIHKA IIPCACTaBJICHA HA Puc. 1.

B pO3HMYHaA TOpProseaA

u 06LI.I.€CTB€HHO€ nnTaHWe

2242 OVUCTAaHUMOHHAA TOPross
186 6bIToBOE 06CAYKUBaAHUE
[
154 MeAWLLMHCKNE YyCayru
B rOCTUHUYHbIE YC/IYTU
129 B TPaHCNOPTHbIE YCAyru

92
68

Puc 1. Cmpyxmypa koncyrsmupogsanusi no ce2mMeHmam
nompeobumenbcKo20 polHKA

Ha ocnoBanum IIporpamMmbl TpOQHIAKTHKH PHUCKOB TNPHYMHEHUS Bpena
(ymepba) oxpaHseMbIM 3aKOHOM IEHHOCTSM B  paMKax (QeaepanbHOro
rOCyJapCTBEHHOTO KOHTPOJS (Hana3opa) B OOJNACTH 3alUTHI MpPaB MOTPEOUTENEH,
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yTBEpXKJIEeHHOU Tpuka3zoM Pocrmotpednam3opa ot 17 mexabpst 2021 r. Ne 787, Ha
Havano 2022 roga B Ympasienuu PocroTpeOHam3opa mo r. MockBe 3ariaHUpOBaHO
1740 npoduiakTHYECKUX BU3UTOB.

C ydeTroM MOAAaHHBIX 3asBJICHHN KOHTposmpyembiMH Juuamu (1314) B 2022
rojy npoBeicHo 2828 npodriiakTHIECKUX BU3UTOB, U3 KOTOPBIX Ooitee 53 % (1514)
BU3UTOB IMPHIIUIOCH Ha PO3HUYHYIO TOPTOBIIO ToBapamu U Ooinee 46 % (1314) — na
cdepy ycIyr.

Haubonpiiee koanuecTBO NpOPUIAKTHYECKHX BHU3UTOB OBLIO TPOBEACHO B
cdepe:

- PO3HHYHOM TOPrOBIIM IPOAOBOJILCTBEHHBIMHU ToBapamu — 805 (28,5%)

- oOmecTBeHHOro muTaHus — 745 (26,3%)

- PO3HMYHOM TOProBIIe HEMPOAOBOJILCTBEHHBIMH ToBapamu — 709 (25,1%)

- IICSITEIBHOCTH B cepe 3apaBooxpaneHus — 131 (4,6%)

- B cdepe roctuHUUHbIX yeiuyr — 110 (3,9%)

- cdepa O6b1TOBOTO OOCTYN)MBaHus — 105 (3,7%)

- oOpazoBatenbHbIe yeuyrn — 71 (2,5%)

- typuctckue yciayru — 22 (0,8%)

- ipoure BUbI nestenbHocTd — 130 (4,6%)

Crpykrypa npOo(UIAKTUYECKHX BHU3UTOB 10 HAWOOJBIINM CErMEHTaM
MOTPEeOUTETHCKOTO PHIHKA TIpe/IcTaBleHa Ha Puc. 2.

obpasoBaTte/bHble yCnyru npouue BUAbI

TYPUCTCKME YCNyru

2,5% 0.8% AEeATENbHOCTH
’ 4,6%

OKasaHWue meauUuUHCKHUX

yenyr

03HWUYHaA TOProenf
4,6% P P

HEeNpPoAoBO/IbCTBEHHbIMMU
TOBapamu

OKa3zaHue ﬁbITDBbIX cayr
yerny 25,1%

3,7%

OKasaHue ycayr
obLecTBeHHOro NUTaHUA
26,3%

PO3HW4YHaA TOproena
npoaoBO/IbCTBEHHBIMHU
TOoBapamu
28,5%

OKasaHWe roCTUHUYHbIX

yenyr
3,9%

Puc 2. Cmpyxmypa npoghunaxmuueckux 6uzumos no cecmenmam
nompeoumenbcKko20 PolHKA

He npoBeeHo 295 mnpoduIaKTUYECKUX BH3UTOB, M3 KOTOPBIX 93
KOHTPOJIMPYEMBIX JIMIIa OTKAa3aJduCh OT MPOBEACHUS MPOPHIAKTHUYECKUX BHU3UTOB,
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ocraBmmecss 202  MeponmpusATHS OTMEHHUJIUCh B CBSI3U C  OTCYTCTBHEM
KOHTPOJIMPYEMOTO JIAIIA TI0 (DAKTHUECKOMY afpecy.

B memsax HemomycTMMOCTH — HapymieHHs  O00s3aTelbHBIX  TpeOOBaHUIA
VYnopasnenuem B 2022 roay o0bsBieHo 1663 mpemoctepekeHU KOHTPOIUPYEMbIM
nunaM. B 0cHOBHOM TipefiocTepekeHus: OOBSIBISLINCH 110 Pe3yJIbTaTaM PaCCMOTPEHHSI
obparenuii. Yare Bcero mpenocTepeskeHus 0ObSIBICHBI:

- po3au4aHO# Toproim 1164 (69.99%)

- roctiHIYHBIX yeayr 113 (6.79%)

- muctanimonHou Toprosim 98 (5.89%)

- obmectBenHoro nutanus 84 (5.05%)

- OsIToBOTO OOCITY)KMUBaHuUs 82 (4.93%)

- menunHCcKue yernyru 32 (1.92%)

- TpancniopTHbIe yciryru 28 (1.6%)

- KyJIbTypHO-pa3Biiekatenbubie 22 (1.3%)

- mpoune 40 (2.4%)

roCTUHUYHBIE YCAYTU

AUCTAHUMOHHAA TOprosna
0,
7% \ 6%

-

6biTOBOE
obcnykusaHue
5%
MeAULMUHCKUE yeayru
2%
TPaHCNOPTHbIE YCAYTU
2%
KYNbTYpHO-
pasBieKaTenbHble
1%

/

npouuve
2%

PO3HMYHaA Toproeaa
70%

Puc 3. Cmpyxmypa npedocmepedicenuii no cecmeHmam
nOMpPeoUmenbcKo2o pblHKA

KonndecTBo HampaBlieHHBIX KOHTPOJHMPYEMBIMU JIMIIAMH BO3PaXCHUH Ha
npenocrepexxenue — 22 (1,3% ot obiiero konuyecTBa npegocrepeskenuit). [lpu stom
KOJIMYECTBO YIOBJIECTBOPEHHBIX BO3PAXCHUH Ha MPEIOCTEPEIKEHIE COCTABHIIO 2.



5

2. O KOHTPOJILHOM (HAA30PHOI) 1eATEIHLHOCTH 32 COOTI0IeHeM
3aKoHOAaTeabCTBA Poccuiickon Denepanuu o 3alMTe AeTei oT
HHopMaLMU, NPUYMHAOLIECH Bpel UX 30POBLI0 M (WIH) Pa3BUTHIO

B 2022 rogy KOHTpOJBHO-HAA30PHBIE MEPONPUATHUS B paMKax (eJepaabHOro
rOCyJIapCTBEHHOTO KOHTpOJsi (Haa30opa) 3a COONIOJEHUEM 3aKOHOAATENIhCTBA
Poccuiickoii @eneparun o 3amuTe aeTedl oT nHGOpMalny, TPUIUHSIONIEH Bpe X
3JI0pPOBBIO U (WJIN) Pa3BUTHIO HE MPOBOINIIUCE.

3. O paGoTe OpraHoB MCNOJHUTEILHOMN BJIACTH MO Peau3alun
PEerMoHAJIBbHBIX MPOrPaMM 110 3alUTe MPaB NOTpeduTeJIeil.

B 2020 romy Hauara peanmm3auus IIporpamMmbl  MEpPONpPUITHH IO
COBEpIICHCTBOBAHUIO CHCTEMbI 3allUTHl IpaB mHoTpedureneit B ropojge Mockse
(mamee — IIporpamma), yrtBepkaeHHoi Pacnopsokennem Mbapa Mocksel C.C.
CoOstHunbIM oT 17 nexadps 2019 r Ne 720-PII na nepuon 5 net ¢ 2020 o 2024 rona.

B MuHyBHmIEM TOIYy NpoAODKEHA peanusauus meponpustui [Iporpammel mo
COBEPILIEHCTBOBAHUIO CUCTEMBbI 3alIUTHI MpaB Mnorpedureneil B ropoae MockBe Ha
2020 -2024 roasl.

Peanm3oBaHbI caMble KpYITHBIE ITIPOEKTHI U3 MPETyCMOTPEHHBIX [Iporpammont.

B wmapre 3amymena [opsuyasg nuHUSA I TpaXkAaH IO BCEM BOIIpOcCaM
NEATEIbHOCTH YIIPaBICHUS, HMMEETCS BO3MOXXHOCTH IIPOKOHCYJIBTHUPOBATHCS B
KpyriocyTouHoM pexkume. [lo utoram roaa (c ampens o aexkadps 2022 roga) 6omee
70 000 momyumnu OTBETHI HA CBOM BOTMPOCHI ocpeAcTBOM ['opsiueit munuu, B 4 pa3za
BBIPOCJIO KOJIMYECTBO OXBAUYEHHBIX MOTpeOuTeNnel (paHHee 3a roJl KOHCYJIbTUPOBAIIN
oxoisio 15000 rpaxkgan no tenedoHaM ropsyux JIMHUN). YTIpaBiIeHUE OPraHU30BajIo
oOyueHue OmepaTopoB IO BCEM BONpPOCAM  JEATEIBHOCTH  YTIpPaBJICHHUS,
chopMHUpOBaAJIO U B MOCTOSSHHOM peXuMme nomnojiHaeT «ba3zy 3HaHuil» onepaTtopos,
KOTOpas MpEACTaBIsIET cOO0M MHTEPAKTUBHBIA PECYpC, MO3BOJSIOMINA ONEPATUBHO
HAalTH OTBEThl Ha BCE BO3MOXXHbBIE CHUTYallMM, C KOTOPBIMU CTaJKUBAIOTCS
noTpeduteny. JJlaHHbIN pecypc MOCTOSIHHO aKTyalIUu3upyeTcsl.

Eme ogHuM KpynmHBIM MPOEKTOM, KOTOpbIN 3acimyxun IIpemuro Pynera, cran
3amyuieHHbI B ceHTsa0pe [lopran motpedutens ropona MockBbl. @UHAHCHPOBAHUE
JenaprameHnTa WH(OPMAIMOHHBIX TEXHOJOTHA TOpoJa MOCKBBI Ha pa3pabdOTKy
nanHoro [loprana coctaBuiio 250 MJiiH. pyoJieit

C w™omenta 3amycka, Ilopranm  moTpeOutenss  ropoga  MOCKBBI
https://prav.mos.ru/ 3a HeckoJbK0 MecsieB Haopaa 300 ThICSIY MPOCMOTPOB BCeX
crpanul, 100 ThICAY yHUKAIbHBIX MOJb30BaTesdeid. OUeHb BBICOKOE KOJIMYECTBO
CpeIHEN MocenaeMocTd B CyTKH 1,5-2 ThICSIMM BU3WUTOB JUIsI MOJIOAOTO MPOEKTA
0e3yCJIOBHO  XOpOIIMW  TOKa3aTellb, YKa3bIBAIOIIMKA HAa  aKTyaldbHOCTh U
HEOOXOAMMOCTh €ro Co3JaHusi Jis TropoxaH. B cpenHeMm moib3oBartelb
IIPOCMATPHUBAET M0 3 CTPAHULBI U MPOBOJIUT HA CAUTE 2 MUHYTHI.

Hannas nonynsipHocth lloprana pocturHyra B TOM, uyucie Onarojmaps
HIMPOKOM oryacku ero Bo3moxkHoctet B CMU. [lano Gosee 13 UHTEPBBIO U PENU30B



https://prav.mos.ru/

6

B CMMU u B cetn UntepHer. Pa3mernena pexnamuas uadopmanus Ha 1500 6anHepax
BOJIM3U CTAaHIIMN METPO U MEHIEXOIHBIX IEPEXO0B.

13 nexabpst B Mockse, Ha miomaake npecc-mientpa MUA «Poccust cerogus»,
COCTOSJIaCh  TOP’KECTBEHHAs] ILIEPEMOHHS BPYYEHHUS HALMOHAJIBHOM  Harpaisl
«IIpemusi Pynera 2022». Harpagsi B HomuHamuu «l'ocygapcTBO H OOIIECTBOY
ynoctoeH I[lopran morpedurens ropoga MoCKBBI.

Pasmep obmero ¢unancupoBanusi [Iporpammer cocrasiser 277 miuH. 289,9
TBIC. pyOJsiel, pu 3ToM 257 mutH. 891,2 Thic. pyOJsiel MpeaycMOTpeHbl B paMKax
['ocynapcTBeHHOM mporpamMMmbl Topojaa MockBbl «Pa3Burue 1udpoBoit cpeapl u
uHHOBarui». 19 muH. 399 Thicau pyOsiei - CpeacTBa, BBIJCICHHBIE B paMKax
OCYILECTBJICHUSI ~ HENPOIPAMMHBIX  HANpPABICHUM  ACATEIBHOCTH  OPraHoOB
UCIIOJTHUTEIbHOM  BJacTU ropoja MOCKBBI CHENHAIBHO JUIsl  pealv3aluu
Mepornpustui [IporpamMmmel.

Hcnomuurenamu nporpammsl sSBISIIOTCA 9 JlemaprameHTOB ropoga MOCKBHI,
Komuter OOIIECTBEHHBIX CBSI3€d W MOJIOJEKHOW TMOJUTUKU TOpoaa MOCKBBI,
[Ipedextypsl ropoma MockBbel, ®BY3 «lleHTp TUTHEHB W SMHUAEMHUOJIOTUU B T.
MockBe» u VYmnpasinenne PocnorpebHaazopa mno r. Mockse. Meponpustusamu
porpaMMbl MPETYCMOTPEH MAKCUMAJIbHBIX OXBaT JKUTEJIEH Topojaa, pa3HbIX
BO3PACTOB C OPUEHTALIMEN HA COLMAJIBHO HE3AIIMUIICHHBIE CIION HACEIICHUS.

B 2022 rony /[emapramenTomM oOpa3oBaHusT W Haykd Topoaa MOCKBBI
OTKOPPEKTUPOBAH pa3padOTaHHBIH COBMECTHO ¢ YmpamieHuem PocnorpebHanzopa
1o ropoay MockBe yueOHbII MOyJb, KOTOPBINM B Aekadpe 2022 r. OyaeT pa3MelieH
JUTSI ICTIONIb30BaHMs B OnOInoTexe « MOCKOBCKas 3JIEKTPOHHAS IIIKOJIAY).

Taxxxe Bo ncnonnenuu [Iporpammel B 2022 rony [lenapTaMe€HTOM KyJIbTYpbI
ropona MockBbel B pamkax akiuu «be3omacHoe neTo» mpoBefeHO 7 BEOMHApPOB C
obuuMm oxBaTtoMm Oosee 17 000 mpocMOTpoB (cchbUika Ha O(UIIMANBHBIA MOPTAI
akiuu: https://bezopasnoeleto.ru).

JlemapTaMeHTOM TpyJa U COLMAIBHOW 3aIUTHl rOpoa MOCKBBI COBMECTHO C
VYnpasnenuem PocnotpebHanzopa no ropoay Mockse 1 ®bY3 «lleHTp rurueHsl u
AIUJAEMHOJIOTHH B TOpoae MOCKBE» B MEpUOJ C Mas 0 UIOHb MPOBEACHO 9 JEKIHIA
10 BOIMPOCAM 3allUThI IIpaB noTpeduTeneit ¢ yuactruem 6onee 180 yenoexk.

B pamkax IIporpammer B 2022 roxgy VYmnpasienwem pa3paboTaH IOKJIaa B
ctepe 3ammThl paB norpedurteneit 3a 2021 rox.

Jlokman pa3mernieH Ha caiTax ympaB paloOHOB ropoaa MoCKBBI, TpedeKTyp
aMUHUCTPATUBHBIX OKPYTOB ropoja MOCKBBI Y MOJABEAOMCTBEHHBIX OPTraHHU3aIMIX
HenaptamenToB 1 KomurteToB.(rpum.:

1. https://www.mos.ru/dtu/documents/dokumenti/

2. https://www.mos.ru/dt/documents/dokumenti/view/272845220/;

3. https://cao.mos.ru/activities/the-consumer-market-and-services/;

4. https://yasenevo.mos.ru/presscenter/press-releases/detail/10917614.html,

5.https://medvedkovo-uzhnoe.mos.ru/presscenter/true/detail/10933143.html)

JlemapTaMeHTOM CpeJCTB MaccoBOi MHGOPMAILIMK U peKJIaMbl ropoaa MoCKBbI
Ha OCHOBaHUU aHKEThI «O0 OIeHKE ropoKaHaMH KauecTBa ObBITOBOTO OOCTY>KUBAHUS
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HaceJieHus: B ropoje MOCKBe, a TaKXe€ CHCTEMBbl PUTYaJbHBIX YCIIyI» 3aBEpIICH
OMPOC HACEJIEHHS TOPO1a MOCKBBL.

Pacniopsbxenune 06 yrBepxaeHuu [Iporpammsl pa3menieH OJHHUM U3 OCHOBHBIX
ucnonaurened ®bY3 «LleHTp rurueHsl U 3MUAEMHUOJIOTHA B T.MOCKBE» Ha CBOEM
oummansHOM caiite http://www.mossanexpert.ru/zpp/pzz.php, rae takke MOXHO
O3HAKOMUTBCS C OCHOBHBIMM pazaenamu [IporpamMmel.

B pamkax IIporpammsl Ha ropoackux TtenepaguokaHaiax «TB Llentpy,
«MockBa 24», «Pagmo Mockse», «MockBa FM», «MockBa JloBepue» B 3dupe
pa3MEIaInuCch CIOKETbl M PENOpTaXd, HANpaBICHHbIE HAa  IOBBIIICHUE
NOTPEOUTENHCKON TPAMOTHOCTH HACETIECHUS.

[IpoBomumMbie MepornpusatTus OyAyT CIOCOOCTBOBATH IMOBBIIICHUIO MPAaBOBOM
I'PaMOTHOCTH MOCKBHYEH U KaK CJIEICTBHE YMEHBIICHUSI KOJIMYECTBA KaJl00 B ajapec
YnpasneHus.

Pabora no peanuzauun meponpustuil [Iporpammsl poaokaeTcs.

4. O KOOpAUHAIUM eSITeJILHOCTH 10 3al[UTe NPaB NOTpedUuTeIei.

VYrpasinenue nposeneHo 16 cosemannii ¢ [enapramentamu [IpaBurenscrBa
ropojaa MocKBbI 110 BOIPOCaM 3aIUTHI PaB MOTpeOUTENEH.

N3 wux 5 B lIpaBurenscTBe ropona npu ywyactuu JlemaprameHTa TOPTOBIIU
ropoaa Mockssl 1 JlenapraMeHTa HH(YOPMAMOHHBIX TEXHOJOTUA ropojga MOCKBBI.
[TocpeacTBoM BuaeokOoHGEPEHICBI3U Ha NpoTsbkeHUuH 2022 roja oCylleCTBISIIOCH
B3aumoneicteue ¢ JlemapramMeHTOM HMH(GOPMAIIMOHHBIX TEXHOJIOTHA Tropoja
MockBbl, ®BY3 «lleHTp TMrMeHbl U SMUAEMUOJOTHU B I'. MOCKBE» MO BOMPOCY
pazpaboTtku u wuHboOpMaIMoHHOTOo HamnoysiHeHus Iloprama mnoTpebuTens ropoaa
MocCKBBI.

5. O peaamn3anuu OpraHamMM MeCTHOI'0 CAMOYNPaBJIeHUs NMOJTHOMOYHIA 1O
3alMTe NMPaB NOTpeOuTeIeH.

OCHOBHBIE IPUHLMIIBI U MOPSAOK OPTaHU3AIIMU MECTHOT'O CAaMOYITPABJICHUS B
ropoae MockBe, €ero nNpaBoOBbI€, TEPPUTOPHAIbHBIE U (PUHAHCOBO-3KOHOMUYECKHE
OCHOBBI, TOCYJApPCTBEHHBIE TAPAHTUU €r0 pEeaju3alld YCTaHABJIMBAECT 3aKOH
ropoaa Mocksbl 2002 roga Ne 56 «O06 opraHuzaiiu MECTHOT'O CAMOYIIPABIICHHS B
ropozae Mocksey.

ITo cocrosuuio Ha 1 suBaps 2022 1. camMOCTOSITENIbHBIC MOJpa3AcicHus,
peaTu3yIomue MOJIHOMOYHS 10 3alllUTe MpaB MOTpeOuTeNel B CTPYKTYpe OPTraHOB
MECTHOTO camoympasiieHus1, B nopsiake cT. 44 3akoHa PO ot 07.02 1992r. Ne2300-1
«O 3amuTe mpaB MOTPEOUTENECH», HE PEICTABIICHBI.

Kaxk mpaBuino Ha tepputopun pailoHOB ropojia MoCKBbI (DYHKITUHU TIO 3aIUTE
MpaB MOTPEOUTENICH BO3JIAralOTCs HAa 3aMECTUTENCH TJIaBhl YIIPaBbl 1O BOMPOCAM
HYKOHOMUKH, TOPTOBIK U ycIyr. B paboTe mo 3ammure mpaB MoTpeOUTENEH OpraHbl
MECTHOTO  CaMOYIpPAaBJIEHUS  B3aUMOACHCTBYIOT C  YIpPaBICHUEM U  €r0
TEPPUTOPHUATIBHBIMU OTAECIAMH.


http://www.mossanexpert.ru/zpp/pzz.php

VYkazaHHOe  B3aMMOJIEHCTBHE  OCYyIIeCTBIsieTcs B  (opMax  yyacTus
npeACTaBUTENIed OPTaHOB MECTHOTO CaMOYITPaBIICHUS:

1) B oOMeHe nHpOpMaIHEeH IO COOTIOICHUIO XO3HCTBYIOMKUME CyObeKTaMU
3aKOHO/IATENIHCTBA O 3aIUTE MPaB MOTPEOUTEICH.

2) B KOHCYJIbTUPOBAHUU I'paXkJaH M0 BOMPOCAM 3allUTE MPaB NOTpeOUTENEH;

3) B pacCMOTpPEHUM IHMCbMEHHBIX M YCTHBIX OOpalleHUuil W 3asBJICHUI
noTpeouTenei;

4) B pa3IMYHBIX MEPOINPHUATHIX TT0 BOIPOCAM 3alIUTHI MPAB MOTPEOUTENCH U
JpYToeE.

Kpome Toro, opranel MECTHOTO caMOYIpaBlIeHHs oOpaliaroTcs 3a
KOHCYJIbTAllUSIMU B YTIPABJICHUE U €r0 TEPPUTOPHAIBHBIC OTJEIbI UIIN MEePEIaloT Ha
paccMOTpeHHE MaTepuajbl MO KOHKPETHBIM HAapYUIEHUSM 3aKOHOAATENIbCTBA O
3aIlUTe MpaB NOTpeOuTENEH.

VYnenpHbI Bec uyMcia OOpalleHuid OT OpraHOB TOCYJApPCTBEHHOW BIACTH H
MECTHOro camoympanieHus 3a 2022 rox cHusmicsa Ha 9% mo cpaBHeHuio ¢ 2021
roJIOM M HX KOJaudecTBO mocTurio 36 Teicsy (2019 — 36044, 2021 — 39824, 2020 —
19980).

KoJsn4yecTBO ¥ CTPYKTYpa NOCTYNMUBIIMX U PACCMOTPEHHBIX KaJ100
noTpeduTeIeH.

B 2022 rony B Ympasienue PocnorpedHaazopa mno r. Mockse noctynuiio 81
857 oOpaieHuii, U3 HUX Ha HApYyIIeHHs mpaB notpedureneit — 57 369 (70,1%), uto
MeHbIIe ypoBH4 npomioro roga (B 2021 roxy 64 530 oOpaienuii) 1 MeHbIIIE, YeEM B
2020 romy (65 574 o6pamenwnit), u 24 488 (29,9%) oOpaiieHuid Ha HapyIICHUS
TpeOOBAHMI CAHUTAPHOTO 3aKOHOIATEIHCTRA.

B o6mem o0beme Bcex moaydeHHbIXx B 2022 romy oOpamieHuil 10is
3asBJICHUM OT rpaxkaaH cocrtaBuiia 37,2%, u ymensmmiachk Ha 33,1% u 30,% B
cpaaennn ¢ 2021 u 2020 rogom cootBercTBeHHO (2022- 21 320, 2021- 23 477,
2020 — 45 594).

8

Puc 5.1. Jlunamurxa nocmynuswiux oopawenuii

KonmnuectBo mnoctynuBmux oOpamienuii B cpaBHenun ¢ 2021  rogom
YBEJIUYUJIOCH B CIEAYIOUIUX CErMEHTax MOTPEOUTEIHCKOTO PhIHKA:

po3HHUYHAas TOpProBiis — Ha 4,8%, B TOM 4YuCJEe NPOJOBOJIHCTBEHHBIMU TOBApAMU
Ha 30,9%, B 2022 romay mocTymuiio coOTBeTCTBeHHO 26064 u 6146 oOpamieHuii, B
2021 — 24813 u 4241; nucranimonHast Toprosist — Ha 15,4% (13424 npotus 11354 B
2021);

KYJbTYpHO-pa3Bi€KaTeIbHbIE MEpOonpusaTUs yBenuuuiuch B 3,1 paza (2702
npotuB 877 B 2021);



9

CHM3MIIOCH U KOJIMYECTBO 0OpallieHui B cepe yciyr, ymeHbimiocs Ha 21,8%
(2022-31305, 2021— 39717), omHako B OTHAENBHBIX chepax ycayr HaOI0JaeTCs poCT
oOpailieHu#, B TOM YHCIIE TAKMX COLMATBHO 3HAYMMBIX KaK:

TpaHcnopTHele ycayru — B 1,1 pa3a (3068 mpotus 2866 B 2021), u3 HuUX Ha
BO3IyIlIHbIE IEpeBO3KH — B 1,4 pa3a (2239 npotus 1644 B 2021);

TypucTckue yciayru — B 1,2 pasa (2374 mpotus 1942 B 2021);

pudITEpCKas AeaTenbHOCTS - B 1,3 paza (159 mpotus 120 B 2021)

yciyru roctunuil — B 1,8 (503 nmpotus 282 B 2021);

oOpazoBarenbHbIX yeiyr B 1,4 paza (937 npotus 652 B 2021);

CHmxeHune KoaudecTBa oOpalleHnil IpoU30IIII0 B CIEAYIOUUX chepax yCIyr:

MeauiuHckue yeinyru — B 1,3 pasza (2111 npotus 2799 B 2021);

JI0JIEBOE CTPOUTETHCTBO XKUIIbsI- B 5,6 paza (176 npotus 977 B 2021)

YCIIYTH aBTOCTOSTHOK YMEHBIIUIIOCH B 9,5 pa3 (87 mpotur 825 B 2021);

yeiyru JKKX ymensiunocs B 1,5 paza (2475 npotus 3663 B 2021);

93 82021);

o0IIeCTBeHHOE TUTaHWE YMEHbIINIOCHh B 1,2 pa3a (603 mpotus 751 B 2021);

yCIyTU CBSI3U M (DMHAHCOBBIC YCIYTH yMEHbIIUJIOCh B 1,3 paza (2646 u 4771
npotuB 4969 u 4997 B 2021 COOTBETCTBEHHO).

Crpykrypa oOpamenuii B 2022 roay mo chepam AesTEIBHOCTH MpEACTaBIeHA
Ha Puc. 3.2.

obpasoBare/sibHble npouune
ycnyru 11%
2% [
¢unHaHcoBbIE L\ po3HMYHaA
ycnyrum TOoproena
8% 46%
YCNYTU CBA3MU
5% O\
MegUUMHCKMe
ycnyrm
4% KX
4%
TypUCTCKMe obllecTBeHHoe
yonyrm nuTaHue
4% TPaHCNOpPHble 6biTOBOE 1%

yenyrv obcnyxusaHue
5% 10%
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Puc. 5.2. Cmpyxkmypa obpawenuii no chepam oesmenvrocmu 6 2022 200y

Haubonbiee xonuyectBo obOpamenuit 54,6 % npuxoautcs Ha cepy OKa3aHHs
yeiyr u 45,4 % - Ha cdepy TOProBIIH.

N3 57 369 oOpamenuit o HapymieHHMH TpaB moTpedutenceii Ttompko 1 %0
oOpamenuii (548) cramu OCHOBaHWMEM i TMPOBENEHUS KOHTPOIHHO-HAA30PHBIX
MEpONPUATHA W AAMUHUCTPATHBHBIX pPACCIECIOBAaHUM, M3 HUX [0 pe3yJbTaraM
MPOBEICHHBIX MeponpusaTHil noareepAmiock 108 odpamenuii (19,7%).

4,6 % >xanod (2618) HanpapiieHO AJI1 pACCMOTPEHHUS IO TMOJBEJOMCTBEHHOCTH B
WHBIE OpraHbl W OpraHu3aliy, T.K. MOJHATHIE B 3TUX OOpAIlCHHSIX BOIMPOCHl HE
OTHOCATCA K KOMIIETEHIIMU opraHoB PocrnoTpedHamzopa.

B ocranpubix ciayuasx 95,4 % (54 203) oOpaimienuii conepxainu TpeOOBaHUS
UMYIIIECTBEHHOTO XapakTepa JUOO OTCYTCTBOBAJIO JOCTAaTOYHO JAHHBIX JUIS
MPOBEICHUS] KOHTPOJIBHBIX MEPOINPHUATUN, a TakKe He COOJI0JaIuCch TpeOOBaHUA
denepanbHOro 3akoHa «O rocyaapCTBEHHOM KOHTPOJIE (HaA30pe) U MyHUITUTIAIbHOM
KoHTposie B Poccuiickoit ®denepanuu»: MOTpeOUTENSIM JaBAIUCh HEOOXOIUMBIC
pPa3bACHEHHS B paMKaxX 3aKOHOJATENIbCTBA O IpaBax MoTpeOuTenei.

CBou ocoOe€HHOCTM mTpH ocyllecTBieHun B 2022 Tr1Ooay TOCHaA30pa,
MYHUIMTIATBHOTO KOHTPOJISI, B TOM YHUCJIE 110 BOIIPOCAM 3aIIMTHI IPaB NOTPEOUTENEH,
BHeC HOBbIM DenepanbHbiil 3aK0H OT 31.07.2020 Ne 248-D3 «O rocygapCTBEHHOM
KOHTpoJie (Haa30pe) W MYHHIMNAIbHOM KOHTposie B Poccuiickoit deneparuny,
BerynuBmmi B cuity 01.07.2021 r.

C yuerom ToOro, uro B HOBOM denepanbHOM 3akoHE NPODUIAKTUUECKHUE
MEPOTIPUATHUS SBJISIOTCS TPUOPUTETHBIMU TEpE] APYTUMU (popMaMu OCYIIECTBICHUS
rOCyAapCTBEHHOTO HAaJ30pa OCHOBHOE BHHMAHHME CTajO YACIATHCS HMEHHO
OpeaynpexIeHnu0  HapylleHud. UYucio  NpoBENEHHBIX  NPOPUIAKMUYECKUX
meponpusmuu B 2022 rony coctasuio 8079.

B 2022 r. no BompocaMm coONOAEHUS 00s3aTEIbHBIX TPEOOBAHMIA
3aKOHOJATEeNbCTBA B cdepe 3ammThl TpaB MOTpeOuTenel mnpoBeneHo 548
KOHTPOJIbHO-HA/I30PHBIX Mepomnpusatusd, 4to B 1,3 Oosblie npoBeneHHbix B 2021 T.
(430 meponpusitusi) U coctaBmwio 25,8% (10,9% B 2021 r.) oT o01Iero Koau4ecTna
npoBepok (2123 mpoBepoK) MO BCEM HAMPABICHUSM AESITEIBHOCTH B LEJIOM IO
VYmpasnennto. [lmaHoBele mpoBepkm He mnpoBogunuck. [lo  pesynbratam
paccMOTpeHHUs] TOCTyNnHMBIIMX 3asBileHuit B 2022 romy mpoBeaeHo 33
aJMUHUCTPATUBHOE pacCIEOBaHUE, B pe3yjibTare KOTOpbIX B 97 % cmydaeB (32)
yKa3aHHBIE B 3asBJICHUS HAPYyIICHHWs O0O0s3aTeIbHBIX TPEOOBAHWI HAILUIA CBOE
NOATBEPKICHUE.
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BHennaHoBbIE
i 2020 rop 2021 rop i 2022 rop

Puc. 5.3 Konuuecmseo npogepox no ucnoinenuro o0s13amenbHuiX mpebosaHuil
3aKoHO0amenbCcmea 6 cghepe 3auumsl npag nompedoumenei

OtMmeuaetcst yBenuueHue Ha 71,8 % NpoOBEIEHHBIX BHEIUIAHOBBIX MPOBEPOK IO
oOpammenusiMm otpedureneii: ¢ 80 B 2021 roay a0 284 B 2022 roay.
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Puc. 5.4 Konuuecmeo nposepok no obpawerusim nompeoumerei

KoJIn4ecTBO yCTAaHOBJIEHHBIX, B XOJI€ HAA30PHBIX MEPONPUATHUHN, HAPYIICHUN
00s13aTeNIbHBIX TPeOOBaHUM 3aKOHOATENIHLCTBA B c(hepe 3aluThl MpaB MoTpeoOuTenen
B 2022 rony mo cpaBHeHuO ¢ 2021 rogom yMeHbIIWIOCH Moyt B 3 pasza (3,4) u
cocrasmiio 988 (B 2021 r. —3316).

[lo QaxTam BBIABIEHHBIX HApYyLIEHUN O00s3aTeNbHBIX TpPeOOBaHUI B XoJe
IpOBEPOK, MpoBeAeHHbIX B 2022 rony B paMmkax (efepaabHOro rocyIapCTBEHHOTO
HaJ30pa B O0JACTH 3aIMTHl MPaB MOTPEOUTENEH, MOJDKHOCTHBIMH JIUIAMU OBLIO
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BbIHECEHO /87 MOCTAHOBJIEHMII O HAa3HAYEHWU AJIMUHUCTPATUBHOTO Haka3aHus (B
2021 romy — 2148, cumxenue Ha 37,7%), U3 KOTOPHIX 652 MOCTAHOBJIEHUSI B BUJIC
aIMUHUCTpAaTUBHOTO mTpada Ha oomryro cymmy 18 muH. 287,5 ThIC. pyOneit (2021
r. — 62 muH. 749,5 ThIC. pyOnei, 2020 1. — 75 miuH. 911,3 ThIC. pybInIei).

CpenHsas cyMMa aJIMUHUCTPAaTUBHOTO mTpada cocraBuia 28 Teic. pyomneit (23,2
ThIC. pyOseit 6e3 yuera npemynpexaenuit) (2021 — 29,2 Teic. pyounei, 2020 r. - 34,6
ThIC. pyOuieit). KommdyecTBO aAMUHUCTPATUBHBIX MPEAYNPEXKACHUN CHU3WIOCH B 1,4
paza (135 nportur 191 B 2021 1.).

KoauuecTBoO IMPUBJ/JICYCHHDBIX JIMII

Tabm. 3.1

2020 roxg 2021 roxg 2022 roxg
Koin-Bo % Koin-Bo % Koi-Bo %

Bcero 2189 100 2148 100 787 100
rpaKIaH 35 1,6 13 0,6 2 0,3
JUIT 506 23,1 408 19 151 19,2
UIl 445 20,3 443 20,6 217 27,6
FOJI 1203 55,0 1284 59,8 417 52,9

VYnenpHbIE BeC NPUBJICUCHUSA IOPUIAUMYECKUX JIUI U HWHIUBUIYATIbHBIX
npeanpuHUMaTeIel 3a HapyluIeHUsl B 00JIaCTH 3aIlIUThI IpaB NOTpeduTene ocrancs
noutu npexxaum (634) u coctaBun 80,5 % npotus 80,4 % (1727) B 2021 1. (1648 B
2020 r.).

Jlonst MpUHATHIX aAMUHUCTPATUBHBIX MEp B BHJIE aIMUHUCTPATUBHOTO mITpada
B 2022 romy Obla CBsi3aHA C HECOOJIOJIEHUEM MPABHI NPOAAXKH OTIEIbHBIX BHIOB
TOBAapOB, OBITOBOTO OOCIY)KMBaHUS HACEJICHHs, a TaKKe TMpPaBUJI OKa3aHMS
OTJENBHBIX BUAOB YCIyT (pabot), kBanmuduuupyemsix no cratesm 14.4, 14.15, 14.16
u 14.53 KoAIl P®. B wucrekmem roay ux kojudectBo coctaBmio 29,1 % (229
nocta”oBienuir, B 2021 romy Ha wux pomo npuxomwnock 40,6 % - 871
MTOCTAHOBJICHHE).

Ha nomo aaMMHHUCTpPaTHBHBIX Mep, CBSI3aHHBIX C HECOOJIOJCHHEM IpaB
norpebureneil Ha uHGOpPMALKIO O TpoAaBle (MCHOJHUTENE, M3TOTOBUTENE) U O
ToBape (pabote, yciyre), kBanudumupyemMbiM 1o dyactu 1 crateu 14.5 u gactu 1
cratbu 14.8 KoAIl P®, npummocs 10,2 % (80 mocranosiennii, B 2021 . 7,9 % nmm
173 nocraHoBIEHU).

Ha nonro amiMUHUCTPAaTUBHBIX MEp, CBSI3aHHBIX ¢ HEecOoOmoeHreM TpeOoBaHui
3aKOHOJATEeILCTBA O TEXHHYECKOM peryiaupoBanuu, npunuiock 13,3 % (105
noctadoBjaeHui, B 2021 r. — 15,7 % unu 338 mocTaHOBIICHUA).

Ha uHble HapyiieHus: mpaB noTpeduTeei, KBaIuPpUIMPyeMble B COOTBETCTBUU
¢ Hopmamu KoAIl PO, B Tom uncne cratbu 10.8, 14.2, 14.3.1 u. 1, 14.7, 14.6 u unsble,
MTOJTHOMOYHSI 11(0) MIPUMEHEHUTO KOTOPBIX MPEI0CTABJIEHbI opraHam
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Pocniotpebnanzopa, npuxoaurcs 17,2 % (135 nocranosnenuit) (20201 r. — 35,8 %
uiu 766 TOCTaHOBJICHUN ).

Kpome 3Toro, B cyneOHbIe OpraHbl HampaBlieHO Ha paccMmoTpenue 444 nena
(2021 rTom — 653 pnema) 00 AIMUHHCTPATUBHOM MpaBoHapymeHuun. M3 395
PACCMOTPEHHBIX aJIMUHUCTPATUBHBIX Aena 1o 167 (2021 r. — 378) menaM NPUHATHI
pereHust 0 KOH(HUCKAIMU MPOIYKIIMHA M TIPeIMeTa MPABOHAPYIICHUS U HAJTOKCHHUH
mrpada, mo 225 (2021 r. — 219) menam — O HaAJIOKEHWW AJIMHHHCTPATUBHOTO
mrpada.

[IpHOpUTETHBIMU CETMEHTAMH TOTPEOUTENHCKOTO PBhIHKA, MOJJIEKAIIUMHU
dbenepaibHOMY TOCYAapCTBEHHOMY HaJ30py B 00JIaCTH 3aIUTHI PaB MOTPEOUTEINEH,
MO-TIPEKHEMY SBJSUIMCH: MPOJAAKa MPOJOBOJILCTBEHHBIX M HEMPOAOBOJIHLCTBEHHBIX
TOBapOB, OKa3aHuE (PMHAHCOBBIX YCIYT, TOCTUHUYHBIX YCIYT, TPAHCIOPTHBIX YCIYT,
MPENIOCTaBIIEHNE KOMMYHAIBHBIX YCIYr, YCIyr MO0 pealn3alid TYpPUCTCKOIrO
MPOJYKTa, OKa3aHWe TIUIATHBIX MEJMIIMHCKUX YCIOyr, a Takxke OBITOBOE
oOCITy>KHBaHUE HACEIICHHUS.

6. desiteabHocTh YmpaBiaenuss Pocnmorpedonamzopa mo r. MockBe 1o
OPraHM3aluy B3aUMOJEHCTBUS ¢ OOIIECTBEHHBIMH O0ObeIMHEHHUSIMH
norpeoduTesieid (MX accomUAIUA, COI030B).

Ha Tepputoprin MOCKBBI OCYIIECTBISIOT AeATSIbHOCTh 16 (3a 2021 — 16)
00IIIeCTBEHHBIX 00bEeIMHEHUH oTpeduTenelt, ¢ 8 (3a 2021 — 8) U3 HUX 3aKIIOYCHBI
COTJIALIEHUS O B3aUMOJAEHCTBUU C Y IPABJICHUEM.

C 1enplo KOOpAWHAIMM OCHOBHBIX HAINPaBJICHUW NESITCIHBHOCTH B TOPOJIC
MockBe 1o 3amuTe mnpaB NOTpeOUTENel, B3aUMOJIECUCTBHUS C OOIIECTBEHHBIMU
oO0benuHeHUsIMU MoTpeduTesneit B TeueHue 2022 roaa COrJacHO YTBEPKAECHHOIO
[Tnana pabGotel KoHcyabTaTHBHOTO coBeTa mpoBeaeHo 3 (3a 2021 — 2)
KoHCyIbTaTUBHBIX COBETA IO 3aIMTE TPaB MOTpeOHUTENCH 1 2 3aceaHus KOJIJICTHH,
paccmoTpeno 8 (3a 2021 — 8) BonmpocoB.

OO6cyxnennl HanboJsiee BaXKHbIE BOMPOCHI, CBSA3aHHbBIE C (haKTaMu HapyIICHUS
NOTPEOUTENBCKUX TIPaB TMPU TMPOJIaXKe TOBAPOB W OKA3aHMS OBITOBBIX YCIYT
HACEJICHUIO TTOCPEICTBOM SJIEKTPOHHBIX PECYPCOB, ¢ (PYHKIITMOHHUPOBAHUEM MOpTaJa
Mo 3alluTe MpaB MOTpPeOUTENel, a Takke O MPOBEICHWH BceMupHOro aHS TpaB
noTpeduTeNnel u Mepax, HalmpaBJICHHBIX HA 3alUTy NpaB morpedutencit. B 2022
rony Bcemupnsiii nenp npaB moTpebOurteneir mporen moj aeBuzom: «Fair Digital
Finance» — «CrnpaBemyinBbie UG poBbie (GUHAHCOBBIC YCIYTH».

[Tox mpexacenaTenbCTBOM pykoBoauTeNst Ympasienus PocnoTpeOHanzopa no
r. MOCKBE COCTOSJIOCH 3ace/laHie KOJIJIETMHU, Ha KOTOPOil ObLT pacCMOTPEH BOMPOC:
«O pesynbpTatax HaA3opa B cdepe 3aliuThl MpaB MOTpeOUuTeNIe U Mo COOIIOACHUIO
00s13aTeNIbHBIX TPeOOBaHWI B OTHOIICHHWH MAapKHPOBKH TOBApOB CpEJICTBAMHU
UJEHTU QUK.
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Oco0oe BHHMMaHue ObLIO yzeneHo peanusauuu «lIporpamMmsl MeponpusTuit
[0 COBEPILIEHCTBOBAHUIO CHUCTEMBI 3alIUTHI MpaB MoTpeduteneil B r. Mockee» u
MOATOTOBKE  WH(OPMAIMOHHBIX  MaTEpHAIOB Il  HAMOJHEHHWs  TopTaja
noTpeouTes ropozaa MOCKBBI. «IIporpamma MEPOIPHUITUI 10
COBEPIICHCTBOBAHUIO CHUCTEMBI 3alllUThl NpaB MnoTrpedureneid B . MockBe»
yTBEpKJeHHas pacrnopsokenueM [IpaButenbctBa MockBel oT 17 gexabpst 2019 r.
Ne720-PI1.

7. lenaTtenbHocTh Ymnpapjienuss Pocnorpeonamsopa mno 1. Mockse
OPraHM3aluy B3aHUMOACHCTBUS ¢ HMHbIMH (elepajbHBIMU OPraHAMH
HCIOJHUTEJIbHOU BJIACTH.

HH}I oOecreueHus OIICPATUBHOI'O BBaHMOHeﬁCTBI/IH n oOMeHa I/IH(i)OpMa]_II/II/I
yr[paBJIGHI/IeM 3akmoueHo 50 Cornamrenuii. Pabora mo YKa3aHHBIM COTIJIAIICHUAM
BCACTCA.

Hnugopmuposanue u koncyromupoganue epaxcoan

Kpome toro, Ynpasnenue PocnorpebHanzopa mo r. MockBe B pe3ysbTaTe
OMEPATUBHOTO B3aMMOJIEUCTBUA M oOOMeHa wuH(popmauueil c JlemapraMeHTOM
oOpa3oBanuss W Hayku ropoga MockBel B 2022 roay NpUHSAJIO YyYacTue B
MEpOIpUATUAX, O0OECleUnBaOMUX HUHPOPMUPOBAHUE  OOILIECTBEHHOCTH O
pa3IMYHBIX AacMeKTaxX 3allluThl MpaB MHOTpeOuTeseld (UHAHCOBBIX YCIYr, B TOM
yucie B exeronnoM decruBasne (GUHAHCOBOW TPaMOTHOCTH.

[Ipomomxena padora mo ydactuiro B IIpoekte «ConelcTBHE MOBBIIICHUIO
ypOBHS (MHAHCOBOM TIPaMOTHOCTH HAceJleHWs M Pa3BUTHIO (UHAHCOBOTO
oOpazoBanuss B Poccuiickoit ®enepanun», Bcepoccuiickoit Onumnuaze 1o
(UMHAHCOBOW IpaMOTHOCTH, (PMHAHCOBOMY PBIHKY M 3alllMTE€ IpaB NOTpeOuTenen
s ydammxes 8-11 kiaccoB: pacnpocTpaHeHUWE WH()OPMALMOHHOW MEeYaTHOU
NPOAYKIMU IO Pa3IM4YHBIM BONpOCaM (PUHAHCOBBIX YCIyr (OpOIIIOpBI, MAMSTKH,
OYKJIETbI) pacCHpOCTPaHSIUCh B O0Opa30BATENbHBIX YUYPEKACHUSAX, LEHTpPax
COLIMATBHOTO OOCIYyXUBaHUS U T.J. B KOMIUIEKCE C TMPOBEACHUEM JICKLIHH,
CEMUHAPOB, KOHCYJIbTUPOBAHMS.

B 2022 rogy momMumo pabOThl C MUCbMEHHBIMH M YCTHBIMH OOpalleHUsSMU
IpakJ1aH, MPOBOJAMMON CIIEIIUATUCTAaMU Y IPABIEHUS U TEPPUTOPUAIBHBIX OTIEIOB
OCYIIECTBIIsIIa CBOIO paboTy «OO1mecTBeHHAs MpUEMHAs».

B 2022 roxy B OOmecTBeHHYyI0 pueMHyr0 Y mpasienusi PociorpebHaazopa
mo r. MockBe TO BOMpOCaM 3allUTHl TIpaB moTpedutTeneit oOparmiochk 14923
rpakJiaHWHA, YTO MPAKTUUYECKU COOTBETCTBYET ypoBHIO 2021 roma (14935).

Yepe3 Hurtepner-caiit B OOIIECTBEHHYI0 NpUeMHYI0 oOpaTuinock 1235
rpaxkaaH uiau 8,3% oT 0011ero KoJauuecTBa 0OPaTUBIINXCS.

Bo Bcex cnmydasx mnoTpeOMUTeNsiM JaHbl Pa3bICHEHUS B COOTBETCTBUU C
JNENUCTBYIOIIMM 3aKOHOJATEIbCTBOM O IMpaBax MOTpeOUTEseH, a TakKe O MOPSIKe
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00>KaJoBaHUsI HEMPABOMEPHBIX JEHCTBUI MPOJABIOB (MCIOJHUTENCH) U TMOAauu
oOpalieHui B HaI30pHbIE OPTAHbI U CY/IbI.

OcCHOBHBIE ~ BONPOCBHI, C  KOTOPBIMH  MOCKBMUYM  OOpamiaroTcs B
«O0bmiecTBeHHYIO NMpUueMHYI0» B 2022 To/ly CBSI3aHbI C MOKYIKOM HEKaYe€CTBEHHBIX
TOBApOB, B TOM YHCJI€ NIOCPEACTBOM HMHTEPHET - TOPIOBJIM, HE NMPEIOCTABICHUEM
uH(popMalK O MpoAaBile (MCIMOJHUTENE) U €r0 MECTOHAXO0XKJECHUU, OTCYTCTBUEM
JIOKyMEHTOB, MOATBEPKIAIOIINX KAaYECTBO U OE30MaCHOCTh peaIn3yeMbIX TOBApOB,
HapyLICHUSIMA TPU OKa3aHUHU YCIYT CBSI3U, TYPUCTCKUX M TPAHCHOPTHBIX YCIYT
(Takcu, OOIIECTBEHHBIM TPaHCIOPT, AaBUANEPEBO3KH), IIYM CBS3aHHBIA C
pa3MelIeHUEM B JKUIIBIX JIOMaxX 0ObEKTOB OOIIECTBEHHOTO MUTAHUSA U TPOY.

B 2022 romy mnpomomkwia paboTy «ropsiyas JIMHUS»  YIIpaBJICHUS
Pocniorpebnaazopa mo r. MockBe Kak Mo BOIpocaM, KacaroIMMCS CaHUTApHOTO
3aKOHOJATENbCTBA M 3aKOHOJAATENbCTBA B cepe 3alluThl MpaB MOTPEeOUTENEH.
Bcero no Bompocam 3amuThl mpaB notpedurteneil 610 nposeaeHo 1150 ropsumx
JUHUNA 1o TemaMm: BcemupHblii JeHb TpaB mnoTpeOurenei, MHTepHET-TOpProsis,
KauecTBO M 0€30MacHOCTh NPOJAYKTOB MUTAaHUS, BceMupHbI neHb 0Oe3 Tabaka,
Bcemuphbiil 1eHb OOpBOBI C KypeHHEM, IO BOIIpOocaM KauecTBa M 0€30MaCHOCTH:
JNETCKAX TOBAapoOB, IIKOJBHBIX MPHUHAMJIEKHOCTEM W  JIETCKOTO  OTIbIXa,
nap(QoMEepHO-KOCMETUYECKON  MPOAYKUMHU,  TYPUCTUYECKUX  YCIyr,  JUIs
noTpeOuTeNe, MOCTPaJaBIINX OT MHOCTPAHHBIX KOMIAHUW, BHIOOpPE HOBOTOJHUX
MOJAPKOB, IIBETOB, COOJIIOJEHUS NpaB MNOTpeOUTENed NpH OKa3aHUH YCIyT
JETKOBBIX TaKCH W KaplIEpUHIa, IUIATHBIX MEIULIUHCKUX M 00pa3oBaTeNbHBIX
YCIYT U T.JI.

Nudopmanus o TeMaTuuecKuX KOHCYJIbTUPOBAHUX MO TeleoHaM «ropsueit
JUHUMY» aHOHCUPOBAJaCh Ha OQUIMAIBLHOM caiiTe YIpaBieHHs, B TOPOJACKHUX U
pallOHHBIX CpElICTBAaX MaccoBOW MHGOpMAllUM, a TAaKKe Ha caiTax mpedekTyp u
yIpaB aIMUHHUCTPATUBHBIX OKPYTOB ropoaa MOCKBBI.

B pamkax IIporpamMmbel MepONpHSITHH MO COBEPIIEHCTBOBAHHUID CHUCTEMBI
3alIUTHl MpaB MOTpeduTeneil B ropoge MOCKBE, YTBEPKIECHHOW pPACHIOPSIKEHHEM
Mbspa MockBel C.C. CoOssHunbiM  Ne 720-PII, ¢ anmpens 2022 roma B
KPYIJIOCYTOUHOM pEeXUME Hauyaja padoTarh ropsiyas JIMHUS Y IpaBJieHUs
Pocnorpebnaazopa no r. MockBe ¢ UCIOIb30BAaHUEM MHOTOKAHAJIBHOM TelIe(hOHUU.
HenpeppiBHBIIT TpueM 3BOHKOB CTaJl BO3MOXHBIM OJjarojiaps TEXHHUYECKOH
NOJAJIEPKKE W TMPHUBJICUYEHUS KBAIM(PUUIMPOBAHHBIX oONEpaTopoB JlemaprameHTa
WH()OPMAIIMOHHBIX TEXHOJIOTHI TOpo1a MOCKBEI.

Ha Tenedons ropsumx muaMil moctynuio 59 116 3BOHKOB TpaKaaH IO
BOIIpOCaM HapyIICHHS TpaB MmoTpebuteneit, uro B 2,8 pasza Oombiie, yem B 2021
roay (20862), mo canuTapHbsiM Bompocam nocTtynuiao 27 106 3BOHKOB TpakaaH,
poct B cpaBHeHuHU ¢ 2021 rogom coctaBui 38,6% (16643).

[Iponomkunace mpakThKa  YOpaBlI€HUs, B paMKax MEPONPUITHH,
NpUypOYEHHbIX K BcemupHOoMy [HIO TpaB MOTpeOUTENE, OpPraHU30BBIBATH
BbIE3/IHbIE KOHCYJbTalMU: TpoBeaeHo B 21-om Llentpe rocycayr ropona MockBbl
(M®LI), na 33-x muomaaKax TOProBeIX HEHTPOB, B TOM YHCIJIE€ KPYIMHBIX TOPTOBBIX
nentpax, takux kak TL[ «Merponomuc», TK «EBpomnapk», TL «KomymOyc», T]
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«ITepoBckuit», «ABuanapk», «Paiikun Ilnaza», B VHHOBaIMOHHOM IIEHTPE
«CkonkoBO», MexIyHapogHOM a’ponopTy «BHYKOBO», B LIEHTpax COLMAJIbHOIO
OOCIy>KUBaHUS, U JP.

B mensix mmpoxoro onoBemeHuss MOCKBUYEN U TOCTENU CTOJMUIIBI, O BBIE3IHBIX
KOHCYJIbTAlHOHHBIX MEPONPHUATUAX HANpPaBICHbl MHCbMa 3aMecTUTENr0 Mbapa
MockBel B IlpaBurensctBe MOCKBBI — pykoBoauTento Amnmapara Moipa u
[IpaBurenbctBa MockBel H.A. Ceprynunoii, 3amecturento Mspa MOCKBBI 10
BOIIpocaM colanbHoro pa3sutus A.B. PakoBoit 00 okazanuu MHGOPMAIMOHHOM
NOAJIEPKKHU JlemapTaMeHTOM CpeCTB MAacCOBOM MH(pOpMAIIMU M peKJIaMbl ropoja
MockBbl, JlenmapTamMeHTOM TOProBIM U yCIyr ropojga Mockssl, [lemaprameHTOM
MH()OPMALIMOHHBIX TEXHOJIOTUN ropoja MOCKBHI JJIsl y4acTHsl B 3alUIAaHUPOBAHHBIX
MEpOIPUATHAX B pAMKAX YCTAHOBJIEHHBIX ITOJTHOMOYUH.

Hamnpasnensl nHpopMalMoHHbIE TUCbMa O MPOBOJUMBIX MPOCBETUTEIBCKUX
MEPONPUATUAX B MHBIE TOCYJApPCTBEHHBIE OPraHbl MCIIOJHUTEIBHOM BIJIACTHU
MoOCKBBI, B TOM 4KCiI€ YTIOJTHOMOYEHHOMY IO 3alUTE IIpaB NPEAIIPUHUMATEIICH B
ropoge MockBe, JlemaprameHT o0Opa3oBaHus U Haykd ropojia MOCKBBHI,
JemaprameHT TpyAa M COLMAJIBHOM 3alMTHl HACEJIEHUs TropoAa MOCKBHI,
JlemapTaMeHT TpaHCIIOPTa U Pa3BUTHUSA JOPOKHO-TPAHCIOPTHON HHPPACTPYKTYPhI
ropoaa MocKBbI 00IIECTBEHHbIE OPTaHU3ALINH.

Mepornpusitusi 10 HHOOPMUPOBAHUIO HACEJICHUS, TTOBBIIIIEHUIO €r0 MPaBOBOM
TPaMOTHOCTH OCBEIIAIMCHh B 3-X BBICTYIUICHUSIX Ha TEIECBUJECHUHU B MPOTrpamMMax
«Jloopoe yrpo!» IlepBoro kanana, HoBocTsax kaHalioB « TB Llentp» u «MockBa 24».
Bcero B cpenctBax maccoBoi nHbopmaiuu pasmenieHo 6osnee 60 marepuanoB mo
pa3IMYHBIM acleKTaM, OTHOCAIIMMCS K cdepe 3aluThl MpaB MNOTpeduTenei, o
MPOBEACHUM YTPABICHUEM U €r0 TEPPUTOPUAIBHBIMU OTIEJIAMU JTHEW OTKPBITHIX
JBEPEU, KPYIJIBIX CTOJIOB, JIEKIIUNA U KOHCYJIbTALUH.

CneuuanucramMu Yupasienus, npu MOJIIEPIKKE [IpedexTyp
aIMUHUCTPATUBHBIX OKPYTrOB ropojga MOCKBBI, B OKPYKHBIX Tra3zerax M caulTax
[IpedexTyp aHOHCHUPOBATUCH MEPONPUATHS, PUYPOUYEHHBIE KO BcemMupHoMy NHIO
npaB NoTpeduTeeH, pa3Mellaliuch CTaThbU MO Han0O0JIee aKTyallbHBIM TEMaM.

IIpn copneiictBum JlemaprameHTa TpaHCIOPTa W Pa3BUTUSA  JIOPOKHO-
TPAHCHIOPTHON HMHQPPACTPYKTYphl ropoa MOCKBBI aHaJOTUYHAs UHGPOPMALIUS
Oblna pa3MelleHa B «Oerymieil CcTpoke» Ha »dKpaHaX MOABUKHOTO COCTaBa
MOCKOBCKOTO METPOMOJIUTEHA.

Ha odurnmansaom caiite Ynpasnenusi PocnorpedHanzopa mo ropoay Mockse
pasMmernieHo 7 WH(OOPMAIIMOHHBIX MaTEPHAlIOB, B TOM YHCJIE C aHOHCUPOBaAHUEM
BBIC3IHOTO KOHCYJBTHPOBAHUS TOTpeOUTENel CHenuanaucTaMu YTpaBiIeHUs B
[entpax rocycayr ropoaa MockBel (M®I]), KpymHBIX TOPrOBBIX LEHTPAX
CTOJIUIIBI, 00Pa30BATEIBHBIX YUPEIKICHHIX.

CoBMecTHO ¢ JlemapTamMeHTOM TpyJa M COLUHMAIBHOM 3allUThl HACEJICHUS
ropoga MOCKBBI M CHENUAIUCTAMH OTJEJIa KOHCYJIbTAIMOHHBIX yciayr DbY3
«LIeHTp TUTHUEHBI U AMUAEMHOJIOTUH B TOpoJe MOCKBe» C yHaCTHUKaAMU POTPaMMBbI
«MOCKOBCKO€ [IONTOJIETHE» JJIsI TOBBIIIEHUS NPAaBOBOW T'PaMOTHOCTH JIIOJEU
CTapIIEr0 TOKOJIEHUS KOHCYJIbTAllMM TPOBEACHBbI Ha 48-MHU  IUIOMIAJKax
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TePPUTOPHUATIBHBIX IHIEHTPOB coruaibHoro oociayxuBanus ['BY TLICO r. MockBbl.
B Meponpustusix npuHsiio yyactue 624 yenopeka.

IIpu coxpeiictBun JlenmapramenTta oOpa3oBaHusl U HayKu ropoaa MoOCKBBI IS
IIKOJIBHUKOB B 28-MH 00111€00pa30BaTelIbHBIX IIKOJAaX, KOJJIEKAaX U BBICHIUX
y4eOHBIX 3aBENICHHUSIX TPOBEACHBI HWHTEPAKTHBHBIC JICKIIMH, KIIACCHBIC YaCHI,
OTKPBIThIE YPOKH, B KOTOPBIX MPUHSIN yyacTue 1 325 denoBek.

YyammmMcss 00pa30BaTENbHBIX  YUPEKIACHUN [JI1  TOBBIMICHUS  YPOBHS
MOTPEOUTENHCKOM TPAMOTHOCTH MPEIOCTABISUINCh KOHCYJIbTAllUM 1O TaKUM
aKTyaJbHBIM BOIIPOCaM, Kak: U(poBbIe yCiIyru B GUHAHCOBOM cepe, 0COOEHHOCTH
MOKYIKA TOBapoB (yCJIyr) uepe3 OdJIEKTPOHHBIE pPECypchl W  3aluTa OoT
MOIIEHHUYECKUX JEUCTBUM NP IOKYNKAaX B MHTEPHET-CETH, YKOHOMHS PECYPCOB
KKX, mnpaBa mnorpebuteneil mpu oOIulaTeé TOBApOB OE3HAIMYHBIM CIIOCOOOM,
O0COOEHHOCTH MOKYIIKH U BO3BpaTa TEXHUYECKU CIOKHBIX TOBAPOB U MPOUEE.

B 2022 rony BO TpeTuil pa3 MpOBEAEHBI KOHCYJbTAalluM B MIHHOBAIIMOHHOM
neHTpe «CKOJIKOBO».

Bcero B pamkax BcemupHoOro nHs nmpaB notpedurteneid mpoKOHCYIbTUPOBAHO,
B TOM YHUCJIC€ M0 MHOTOKaHaJIbHOW Tele(OHHON JUHUU, Oojiee 7 ThICAY YEJIOBEK,
pacnpocTtpaneHo 5938 OyKJIETOB M MaMATOK pa3IMYHOW TEMaTUKH, B TOM YHCJIE 10
teme BceMupHoro gus npas notpeduteneil. Bcero npoBeIeHHBIMU MEPONPUSITUIMU
oxBayeHOo 8188 venosek.

Bcero 3a mepuonx mpoBeneHHMS MEpPONpPUATHN 1O BcemupHOMYy IHIO mpaB
NOTpeOUTENIeH MPOBEICHO:

- 66 BBIC3IHBIX MEPOIPHUATUH, CBSI3aHHBIX CO BceMHpHBIM JHEM TMpaB
norpedurened Ha momankax TL[, TPILl, M®Il. Jlaasl kKoHCympTanuu 1o 64
acreKTaM 3aKOHO/IAaTeNIbCTBA B 00JIACTH 3allUTHI MPaB;

- 28 BBICTYIUICHUH, JIEKITUH U CEMUHAPOB B 00111€00pa30BaTEeIbHBIX, CPEITHUX
CHEIUANIBHBIX W BBICIIUX YYEOHBIX YUPEKICHHSIX Topoaa MOCKBBI, B TOM YHUCIE
nocpencrsom BKC, onnaiin nekunii ¢ yuactuem 1325 denosek;

- 6 onpocoB (aHKETUPOBAHUHU) C OXBATOM 175 pecrnoHAeHTOB (B 6 y4eOHBIX
YUPEKIACHUSIX;

- Ha 48 miomankax [{eHTpoB couuanbHOro OO0CHyXUBaHUS T. MOCKBBI
npoBefeHbl Oecenpl, U3 HUX 16 - B popmare BKC, ¢ yyacTHMKaMu mporpammsl
«MOCKOBCKOE JIOJTOJICTHEY» ¢ OXBaTOM 624 ueaoBeKa,

- 1aHO 2634 yCTHBIX KOHCYJbTaui U 808 —BBIE3HBIX MEPONIPUATHH,

-npeaocTaBiieHa 3421 KOHCyNbTallUs TpaXJaHaM B paMKax 48 TeMaTHYECKUX
«TOPSIYUX JTUHUNY;

- Ha JUYHOM IpUeMe IpeaocTaBieHo 393 KOHCYIIbTAllUH;

- 176 nperen3uii, 134 uCKOBBIX 3asIBJICHUI U 3aKJIIOYEHUM 1O JIEIY;

- pacmpocTtpaHeHo 5938 OyKJIETOB M MaMSTOK Pa3IUYHOM TEMAaTHKE, B TOM
yycie mo reme BceMupHOTO MHS MpaB MOTpeOUTENCH.
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8. JlearenbHocth Ymnpaniaenusi Pocnmorpednamzopa mo r. MockBe 1Mo
OPraHu3aluu B3aUMOJEHCTBUS ¢ MHOTO(YHKIMOHAJIBHBIMU LEHTPAMHU
NPeIACTABJICHUS] TOCYJAPCTBEHHbIX M MYHHIUNAJIBHBIX YCJIYr (JaJjee-

Moll)

B3aumoneiictBue mexay YnpasinenueM denepanbHoit ciiyk0bl IO HAI30Py B
cdepe 3amuThl paB MoTpeduTeNeil U O6Jaronoiydus: 4ejoBeka mno ropoay Mockse
nu  locymapcTBeHHBIM  OIOJKETHBIM  YUYpPEXKJICHHMEM  ropoja  MOCKBBI
«MHOTOGYHKITMOHAIBHBIM IIEHTP MPEACTABICHUS TOCYAAPCTBEHHBIX yCIYT rOpoja
MOCKBBI» OCYIIECTBISIETCSI B COOTBETCTBUM ¢ noanucanHbiM Cornamenuem Ne 3 ot
21 urons 2013 r.

Hannoe CorunamieHnue omnpeaensieT nopsanok uH@opmupoBanus B MOIL] o
MPEIOCTABICHUN Y IPABJICHUEM TOCYAAPCTBEHHBIX YCIYT, B TOM YHUCJE YCIYre IO
OpraHM3aluyd TpueMa rpaxaaH, OOECHEYEHHH TIIOJJHOTO U CBOECBPEMEHHOIO
paccMoTpeHust oOpalieHuid Tpa)KJaaH, NPUHATHS 110 HUM PEIICHUN U HampaBJIeHUU
OTBETOB  3asBUTEJISIM B  YCTAHOBJIEHHBIM 3aKOHOJATENLCTBOM  Poccuiickon
®enepanuu cpok. B 2022 roxy B r. MockBe HacuuThiBasioch Oosee 140 oducon
MHOTO(YHKIIMOHAJIBHBIX IIEHTPOB.

B pamkax mpoBeaeHuss BcemupHoro mHsi mpaB noTpeduteneil YmpapiieHue
Pocniorpebnaazopa mo r. MockBe B 4ETBEPTHIM pa3 MPOBEIO COBMECTHYIO aKIUIO C
I'BY ropoma MockBbl «MHOroyHKIMOHAIBHBIE IIEHTPHI TOCYCIYr Topoja
MOCKBBI» 110 KOHCYJIbTUPOBAHUIO MOTPEOUTEIIEH.

B coorBerctBun ¢ Cornamenuem B 2022 rogy B M®I] Oblna pa3merieHa
cieaytomasi uHGopmMarus:

- 0 mpueme oOpalieHuil TpakaaH YTIpPaBJICHUEM U €ro TePPUTOPUATHHBIMU
OT/AeaMU KaKk MUCBMEHHBIX, Tak U B (OpME HIEKTPOHHOTO OOpalieHus Ha
ouIMaNbHbINA CAaUT YTIpaBIICHHUS;

- 0 TIpueMe TpaxIaH, OPUIANYECKUX JUI W HHIAUBUIYaJIbHBIX
NpeaNpUHUMATENIe PYKOBOJIMTENEM (3aMECTUTENIEM) YTpaBJI€HUS IO BOIpocam
3alUTHl TIpaB MOTpeOUTeNel U CaHUTAPHO-IMHUJIEMHOJIOTHYECKUM BOIMPOCaM B
COOTBETCTBUHU C TpaUKOM, pa3MEIIEHHBIM Ha OPUIIMATIEHOM CaiiTe YTpaBIeHUs;

- 0 TPEJOCTABJICHUU KOHCYJIbTAIMHA TO TelepoHaM «ropsiuedl JIUHUN» U
OO011ecTBEeHHON MTPUEMHOM.

B xo1e BbIE3HBIX KOHCYJIbTAIIMd MOCKBUYM CMOTJIM 33/1aTh MHTEPECYIONIUE
BOIIPOCHI, COBMECTHUB IMOJy4YEHHUE KOHCYJIbTalMU ¢ odopmiieHuEM HEO0OXOIUMBIX
TOKYMEHTOB. B 1ieHTpax rocyciyr «Mou TOKYMEHTBD MOXHO OBIJIO 03HAKOMHUTBHCS
C MaTepualiaMH, MOJTrOTOBJICHHBIMU CHEIHUAIMCTAMH B MOMOIIb MOTPEOUTEIISIM T10
npobsiemMaM, ¢ KOTOPBIMU MM TPUXOAUTCS CTaJKUBATHCA B MOBCEIHEBHOM KWU3HU
MpU TOKYNKE TOBAPOB MW TMPHU TMOJYYCHUH Pa3IMYHBIX YCIyr. BHuUMaHHIO
MOCKBHUYEH  OBITM  TPEMJIOKEHBI  pPa3IUYHbIE  TEMAaTHUYECKHUE  MaMATKU:
«IIpodunakTrka rpunmna U KOpoHaBUPYyCHON mHpeKknumn», «bezonacHOCTh OHIalH-
pacueToB B cepe IIEKTpOHHOU ToproBiam», «O Bo3BpaTe, OOMEHE WM 3aMEHE
ToBapa B anteke», «Ha uyto oOpatuTh BHMMaHUE Tpu OGOPMIICHUHU JIOTOBOpA
3aiima B cetu MuTepHeT u 1p. Crenuanuctbl YpaBICHUS OKa3aIu MPAKTUYECKYIO
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NOMOIIlb B COCTABJICHUU TNPETEH3UM B aJpec NpoJaBlia, HCIOJHUTENS YCIYT,
pPa3bICHSJIM TOPSIIOK  y4yacTus YIpaBlieHHss B CylneOHOM 3amure IpaB
NOTPEOUTENEH.

Bcero B 21-m Llentpe rocyciyr ropojga MocKBbI TPOKOHCYIbTUPOBAHO OoJiee
500 yenoBek, okazaHa MOMOIIb B 0(opMiIeHUU 77 MPETEH3UH B aJpec MPOIaBLOB
TOBApOB (UCIOJHUTENICH YCIYr), COCTaBJ€HO OoJiee 25 HCKOBBIX 3asBJICHUUA H
3aKJIFOUCHUN O AETy.

Bcero 3a nepuon npoBeaeHus MEPONPUATUN, TPUYPOUEHHBIX K Bcemupromy
JHIO TIpaB MOTpeOUTeNei, moTpeOuTenssM okazaHa momollb B odopmiieHun 176
MpPETEH3Uil B aJipec MpOAABIOB TOBAPOB (MCIOJHUTENEH yCiyr), coctaBieHo 134
MIPOEKTAa MCKOBBIX 3asIBJICHUN U 3aKIIOYEHUU MO Jeny. MeponpusTUsiMU OXBau€HO
8188 uenoBexk.

9. HesiTeabHOCTH, YmpaBJjieHuss Pocmorpednan3opa mo r. MockBe Mo
KOHTPOJII0 32 BJaJeJbIAMH arperaTtopos uHdopManum 0 TOBapax

(ycayrax).

B cootBerctBunm ¢ n.1.2 ¢1.9 3akona Poccuiickoit @enepanuu ot 07.02.1992
Ne2300-1 «O 3amure npas norpedurenein» Ymnpasienuem PocrioTpeOHan3o0pa 1o T.
MockBe MpOJOIKHIIICS KOHTPOJIh MO OOpaIieHUsIM MOTPEeOUTENeH 3a BiIaebliaMu
arperaTopoB, KOTOpbIC OO0s3aHBl JOBOJWUTH IO CBEJCHUS IOTpeOUTEICH
o0s13aTenbHyI0 HH(POPMAIKIO 0 cede U MpoaaBiie (UCTIOTHUTENE) Ha CBOUX caliTax U
(wn) cTpaHUIAX CaWTOB B HWH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"UnTepuer".

B 2022 romy moctymmio 10718 oOpamenuit rpaxaadH Ha 9 TOProBbIX
MJIOMIAZ0K, OT OOIIero  KOJMYEeCTBA OOpalleHWd B OTHOIICHWU BIIAJICIIbIICB
arperatopoB, a uMeHHo: OO0 «Baiinadeppus» (Bainnbeppus) - 3620 (33,8 %);
00O «Hurepnet pemenus» (O3o0n) — 3057 (28,5%); OO0 «Aunmekc» - 1418 (13,2
%); 00O «HMucramapr CepBuc» (Coepmapker) — 730 (6,8 %); OOO
«Mapkermietic» (Coepmeramapket) — 656 (6,1 %); OO0 «KEX eKommepiy - 656
(6,1 %); OO0 «Anmub6ada.Kom py» (amdkcnpec) - 238 (2,2 %); OO0 «CHUTHIUHK»
- 178 (1,7 %); OO0 «/lenusepu kmad» - 165 (1,6 %).

B cTpykType mocTynuBIAX 0OpamieHui B OCHOBHOM COZIEPKaINCh BOIIPOCHI,
CBsI3aHHBIC: HE JOCTaBIICH TOBap B YCTAaHOBJICHHBIH CPOK; IOJYYCHHBIH TOBap HE
COOTBETCTBYET 3aKa3aHHOMY; BO3BpaT JACHEKHBIX CPEACTB 3a MPUOOPETEHHBIN
TOBap, B TOM YHCJIC Ha/JICXKAIIETr0 KavyecTBa; HE MPEAOCTaBlieHne HHPOPMAIUU O
IIPOJIABIIe TOBAPA; MPEABSIBICHHE TPEOOBAHUS 00 OIUIATE YCIIYT JTOCTAaBKH; MPOJIaxa
TOBapa ¢ UCTEKIITMM CPOKOM I'OJIHOCTH; OTMEHA 3aKa3aHHOTO MOTPEeOUTEIIEM TOBapa
B OJHOCTOPOHHEM IMOPSAKE; M3MEHEHHE IICHBI TOBapa B OJHOCTOPOHHEM IOPSIKE;
HaBS3bIBAaHUE JIOMOJHUTEIBHBIX YCITYT




20

Bbonpimie Bcero oOpamieHud OT TrpaxiaH IMOCTYNUJIO B OTHOUIEHUU 3
arperatopoB OO0 «Baiinnoeppus» (wildberries.ru); OOO «MHTepHET perieHus»
(ozon.ru); OO0 «Sumekcy https://market.yandex.ru/

OcCHOBHBIE IIPUYMHEL OOpalleHuid IOTpeOuTeNeil Ha TOPrOBVIO IUIOMIAJIKY
000 «Batinnoeppus» (wildberries.ru): crnmcanne AEHEKHBIX CPEACTB 3a 3aKa3
JBK]IBI; HEBO3BpAT IEHEKHBIX CPEICTB TpaKJaHaM 3a HEIOCTABIICHHBIA 3aKas3;
HEBO3BpaT JEHEKHBIX CPEACTB TpakJaaHaM 3a BO3BpAICHHBIA TOBAap; B3MMaHUC
TJIaTHI 32 BO3BpAT TOBapa.

[To oOpamieHusM, coaepKalluM BOMPOCH, KOTOPbIE MOTJU MOCHTY>KUTh
OCHOBAHUEM JIJI TIPOBEJACHUSI KOHTPOJIBHO-HAI30PHBIX MEPONPUITUI ObLIO BBIJIAHO
[ mpeaoCTepeKEeHU.

VYuuteiBas, uto opuaundeckuii aapec OO0 «Bannadbeppus» HaxoauTcs Ha
TeppuTopur MOCKOBCKOM 00J1acTH, OOpalieHus TpakIaH IJIsi PacCMOTPEHUS IIO
KOMIIETEHIIMN HaNpaBJsUIUCh B Yrpasienue denepaibHoil cinyKObl MO HAA30py B
chepe 3amuTHl MpaB MOTpeOUTENEH W OJjaromnoiaydusi yejgoBeka 1Mo MoOCKOBCKOM
o0JacTu.

B omnowenuu acpecamopa 6viio nodamo uckogoe 3aséneHue 8 3aAuUmy
HeonpeoeieHHo20 Kpyaa Uy 6 CeA3U C peanusayuel Ha caume OUO0I02UYeCKUX
akmuenwvlx 0obasok (bBAJ]) 6e3 ceudemenbcmea o 20cy0apCmeeHHOU pecucmpayuu
Ha npooykm  (YCMpaHeHvl HApYUleHUs pasmeujeHsvl C8UudemenbCcmeda Ha caume
azpe2amop NpeoNodHCUl CO2NAUIEHUE O NPUMUPEHUU CHMOPOH, DPACCMOMPEHO 8
Ocmanxunckom cyoom 2. Mockswr 07.12.2022 deno Ne 02a-0925/2022).

17.10.2022 no oOaununomy 6ompocy OblI0 NpPoBeOeHO CcoBeujanue ¢
npeocmagumensmMu 1puoudecKko2o auya OaHHo020 azpe2amopd, HA KOMOpOoM OblLio
NPUHAMO peuleHue 00 YCMpaneHuy HapyuleHull u Ha caime, 8 HACMOAUWUL MOMEHM
npooasyvl He umelom npasa pasmewamsv bA/bl 6e3 ceudemenvcmea o
20CY0apCmeeHHOU pecucmpayuy Ha npooyKm.

OcCHOBHBIE IIPUYMHBLI OOpallleHUN IMOTPEeOUTEIEH Ha TOPrOBVIO ILIOIIAAKY
«O30H»: nocraBka mMmOTpeOUTENSIM TOBapa, HE COOTBETCTBYIOIIETO JOTOBOPY
(oOpasiy) WM HEHAJJIeKAIlero KayecTBa; HEBO3BpaT JEHEXKHBIX CPEACTB
rpaxJIaHaM W TIEPEeBOJI paHEe YIUIAYCHHBIX CYMM 3a HEJIOCTABJICHHBIM JHOO
BO3POCIIUH B pa3bl B IICHE TOBAP Ha AJICKTPOHHBIA CUET B INYHOM KaOWHETE.

OO0 «Hutepuer Pemenusi» npusnedeHo no 4. 2 cr. 14.8 KoAlIl P® Ha
cymmy 10 Thic. pyO. 3a BKJIIOYEHHE B JOTOBOP YCJIOBHH, YIIEMIISIONIUX TIpaBa
nOTpeOUTEeNS:

n. 5.2.1: Tlpu oOGHapy>KeHHH CIIeOB JKCIUTyaTanuu ToBapa (B TOM 4YHCIE
OTCYTCTBHS WU CJIEJIOB MEpEKIeHkH mTpux-koaa Ozon, HapymeHus miaomosr Ozon
U T.J.;

n. 5.2.2.: Cpok Bo3BpaTa IpPOAYKTOB IIMUTaHHS B CJIydae€ OTCYTCTBHS
MPETEH3MI NOTpeOuTeNs K KaueCTBY ToBapa 1 JeHb.

B omunowenuu acpecamopa 6Ovino nodano uckogoe 3as6leHue 8 3aujumy
HeonpeoeleHH020 Kpyaa Uy 6 C6A3U C peanuzayuel Ha caime OU0I02UYeCKUX
AKMUBHLIX 000ABOK 0e3 CceudemenbCmea 0 20CYOAPCMBEHHOU pecUucmpayuu Ha
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npooykm (yoosiremeoperno Ocmankunckum cyoom 2. Mockevr 26.07.2022 oeno Ne
02a-0514/2022 ne oborcanosanocs).

OCHOBHBIC TPUYUHBI O0OpaleHUH MOTpeOUTeNeld Ha TOPTOBYIO IUIOMIAJIKY:
JO0CTaBKa MOTPEOUTENSIM TOBapa, HE COOTBETCTBYIOIIETO JOTOBOPY (00Opasmy) wim
HEHaJIJISKAIETO KaueCTBa; OJJTHOCTOPOHHHUM OTKa3 OT JOTOBOPA KYIUIH-TIPOJIaXKU CO
CTOPOHBI «SIHIIEKC» MO0 MOCTABIINKOB; HEBO3BPAT JICHEIKHBIX CPECTB rpaxaaHaM
3a HEJJOCTABJICHHBIN 3aKa3.

B omunowenuu acpecamopa nooaHo uckogoe 3aseieHue 8 3aAuuUmy
HeonpeoeleHH020 Kpyea Uy 8 C8A3U C peanuzayueli Ha catme OUON02UYECKUX
AKMUBHuIX 000AB80K 0e3 C8UOemenbCmB8d 0 20CYOAPCMBEHHOU pecUucmpayuu Ha
npoodykm (yooenemeoperno OcmaukurHckum cyoom 2. Mockevr 15.06.2022 deno Ne
02a-0513/2022; 15.11.2022 nooamna 6 Moceopcyo annensiyuonHas Hcanioda
oborcanyemcs).

[To oOpamieHusaM, coaepkKaluM BOMPOCHl, KOTOPbIE MOIJIM TOCITYXHUTh
OCHOBAHUEM JIJISI TPOBEACHUSI KOHTPOJIbHO-HAA30PHBIX MEPOIIPUSATUNA B OTHOIIEHUHU
eIIe S BIajeblleB arperaTopa ObUTH BBITAaHBI 18 mpemocTepekeHusT B OTHOIICHUH:
000 «/lemuBepu xmad» - 6; OO0 «Cutmmak» - 5; OO0 «Mapketmieic
(Coepmeramapker) - 3; OO0 «Mucramapt CepBuc» (Coepmapker) - 3; OO0
«Anmmb6aba.Kom py» (anuskcmpec) - 1;

[IpoBeneHHBI aHaIM3 OCHOBHBIX MPUYUH OOpalIeHU, NOCTYMAIOUIUX B
aapec Ympasnenusi PocnoTpeOHam3opa, TMoOKa3aJl CHCTEMHBIM XapakTtep U
HEZ00pPOCOBECTHOE OTHOUIEHHE CO CTOPOHBI HEKOTOPBIX arperaTopoB K jkajo0am
noTpeduTenel, a TakXe OTCYTCTBHE CBOCBPEMEHHO NPHUHUMAEMBIX MeEp s
PELIEHUs CI0KUBIIEHCS MMPAKTUKH.

Bmecte ¢ Tem, 3a HapylieHHe TMpaB MOTPEOUTENEe HE Bcerna Hecer
OTBETCTBEHHOCTh arperatop. IIpomaBipel TOBapoB 3a4acTyr0 pasMELIAOT Ha
IJIOIIAJIKE arperaropa HeJOCTOBEPHYIO HH(POPMAIIUIO KaK O TOBApe, €ro CBOMCTBAX,
HaJIMYAH, TaK U O MPOU3BOJUTENE, YCIOBHUSAX M CpOoKax mnocTaBku. CBeaeHUs O
MpojaBiie TOBapa B OCHOBHOM Macce oOpallleHuM, MOCTYNarIuX B YTpaBleHUE,
OTCYTCTBYIOT.

Tak, npu mnpoBeaeHun B Mae 2022 MoHUTOpUHTAa B HHGOPMALUOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTn «HTepHeT» mo 3anpocy I'eHepanbHONM MPOKYpOPHI
Poccuiickoit  ®denepanmm  (Ne77-00-15/Mc-01-2353-2022 ot 24.05.2022) Ha
toproBoi momanke «O30H», O6p10 yctanoBieHo, uro mpoaasery OO0 «I.C»
peanu3yeT UHIWBUIYyaJbHbIC PALMOHBI MUTAHUS, KOTOPbIE MpeaHA3ZHAYEHBI
UCKJIFOYUTEIBHO JUIS  MPOJOBOJILCTBEHHOTO 00ECIEYeHUs] BOEHHOCTYKAIUX
BOOpYXeHHbIX cull Poccuiickoit denepanuu U B CBOOOTHON MPOAake HAXOIUTHCS
HE MOTYT.

Taxoxke ObLT IPOBECH MOHUTOPUHT MHTEPHET-TUIOMAIKH «SHIekc.MapkeTy,
B XO0JI¢ KOTOpOoro ycraHoByieHO, 4To OOO «B...» peanusyeTr 371€MEeHTbl BOCHHOMU
GbopMBI ¥ OKUNHUPOBKH  BOCHHOCIYXKAIIMX,  KOTOPhbIE  IpeHa3HAUYCHBI
UCKIIIOYUTENBHO JIsi  OoOecredYeHUsi BOEHHOCHIYXAUIUX BOOPYKEHHBIX  CHII
Poccuiickoit @enepanuiu U B CBOOOHOM MPogake HAXOAUTHCS HE MOTYT.
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[lo pe3ynpTaraM MOHUTOPUHIOB OBUIM HAIpaBJI€eHbl MOTHBHUPOBAHHBIE
NpeACTaBICHUs CIEeUHAIUCTOB YmpaieHus PocrnorpebHaa3zopa, Ha OCHOBaHUU
KOTOpbIX 16.05.2022r. BhIHECEHBI /IBa PELICHHS O MPOBEACHUH MOHUTOPHHIOBBIX
JMCTAaHIIMOHHBIX 3aKYTIOK.

16.05.2022r. pemeHus O TMPOBEAECHUM MOHUTOPUHIOBBIX 3aKYNOK B
otHomeHUH OO0 «I1.C.» Ne04-15-00005 u OOO «B...» Ne04-15-00006 Oblau
HalpasJeHbl Ha cornacoBanue ¢ [Ipokypartypoi r. MOCKBBL.

[Tocne cormacoBanusi ¢ Ilpokyparypoit r. Mockssl, 24.05.2022r. Ha caiiTe
«O30H» y mpomaBua OOO «II.C.» 0wl 3akymuieH cyxoi mnaék «YerBepr»
Apwmeiickuii  OynHu 0OoeBoM CyTO4HBIM ycuieHHbI Menio Ned, nHa caiite
«SAnnexkc.Mapxker» y npogasia OOO «B...» 3akymiens! byninaTel (3MMHAE KypPTKH)
BKOO/BKMO HOBoOro oOpasua arocrio Hudpa (1123003, user 3enenas «lludpar)
pasmep 54 poct 3 u pazmep 60 poct 6. JlocTaBKa OCYILIECTBIISIACH HA CIETYIOITUAM
neHb — 25.05.2022r. Ilocne mosiydeHusi 3aKa3aHHbIE TOBaphl ObUIM TMEpE/laHbl B
denepanibHOE OIOKETHOE YUpexkaAeHUe 3apaBooxpaHeHus «lleHTp rurueHsl u
AIUJIEMHUOJIOTUH B TOpoe MOCKBe» MJis MPOBEACHUS JJaOOPATOPHBIX UCCIICIOBAHUM
U UCTIBITAaHUN Ha COOTBETCTBUE 00S3aTEIILHBIM TPEOOBAHUSIM.

06.06.2022r. ObUM mTONy4YeHbl BKcnepTHble 3akmoueHuss DPbY3 «llentp
TUTHEHBI U 3muaeMuonoruu B Tropoae Mockse» Nel5-00902-12 u Nel5-00903-04,
COrJIACHO KOTOpPBIM cyxol maék «YHerBepr» Apmelckuil OyaHu O0€BOW CyTOUHBIN
ycuieHHbli MeHio Ne4 He cooTBeTcTBOBaN TpeOoBaHusM 3akoHa Poccuiickoi
denepannu ot 07.02.1992r. Ne2300-1 «O 3ammTe npaB moTpeduTeneit» (maaee —
3akoH Ne2300-1), Texuuueckux permameHToB TamoxkenHoro Coroza TP TC
021/2011 «O 6e3onacHocTH numeBoi npoaykuuu» U TP TC 022/2011 «IIumepas
MPOAYKIIMS B YacTH €€ MapKUpOBKW», a bymmar (3uMHssS KypTKa) BKOO/BKIIO
HOoBoro oopasna marocno Hudpa (1123003, user 3enenas «Ludpa») pasmep 60 poct
6 He cooTBeTCcTBOBa TpeboBaHusM 3akoHa Ne2300-1. JlomoaHUTEIBHO
YCTAHOBJIEHO, YTO Ha MapKupoBKke «byinara (3umMHeld KypTKHA) BKOO/BKIIO HOBOTO
obpaszua mrocro Hudpa (1123003, pasmep 54 poct 3, nser 3enenas «l{udpar)
MMEETCA 3HAaK €JUHOr0o oOpalleHus] MPOAyKIUU Ha pbiHKe. OpHAKO, AEKJIaparus
COOTBETCTBUSI TPEOOBAHUSIM TEXHHYECKHX PETJIAMEHTOB KOHTPOJIUPYEMBIM JIUILIOM
npeaocTaBieHa He ObLa.

3a BBISBJICHHBIC HApYIICHUS IOPUIUYECKUE JIMIla TPUBJICUECHBI K
aIMUHUACTPATUBHOW OTBETCTBEHHOCTH B cooTBeTcTBUM Komekcom Poccuiickoit
®denepanuu 00 aIMUHUCTPATUBHBIX MpaBoHapyiieHusx (qanee — KoAIl PD):

- 000 «II.C.» mo u. 1 ct. 14.43 KoAIl P® Ha3zHaueHO aJMHUHUCTPATHUBHOE
HaKa3aHUe B BUJE MPEAyIPEKICHUS;

- 000 «B...» mo 4. 1 cr. 14.5 KoAIl P® u u. 1 cr. 14.46 KoAIl PO
Ha3HAYCHbI a/IMUHUCTPATUBHBIC HAKA3aHUS B BUJIE MPEAYPEKICHUN.

31 mas 2022 roma ¢ Ilpokypartypoii ropoma MOCKBBI OBLIO COTJIACOBAHO
MIPOBEICHUE MOHHUTOPUHIOBOM 3akynku B orHomeHnn OO0 «.C.» 1o
pe3ysibTaTaM KOoTopol yctaHoBieHa peanuzanus MPII (uuauBuyanbHbIX palluOHOB
nutanus) «Apmusi Poccun» Ha mapkeriuieiice «SInaexc.MapkeT».
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B xone ompoca npeactaButelns npaBooOiagaTess TOBAPHOIO 3HAKA «ApMus
Poccun» AO «Boentopr» u MunuctepctBa o0oponsl Poccuiickoit ®denepanuu
NOATBEpKAEHAa NpUHAIEKHOCTh npeactaBiieHHbIx WPII x cobcrBenHoctn AO
«BoenTopr» 1 Munucrepcta 000poHbl Poccuiickoit @enepanm.

B cBs3u ¢ Tem, 4TO AaHHAsA NPOIYKIMS HAXOAWIACh B TPaXXIaHCKOM 000poTe
HE3aKOHHO, YmpaBiieHneM PocnoTpeOHan30pa NMpUHATO PELIEHUE O HalpaBJICHUU
MaTepuagoB IO MOHUTOPMHIOBOM 3aKyllKe B YIIPaBIeHUE HKOHOMHYECKOU
0e3zonacHocTy U npotuBonecTBua kKoppynuuu I'Y MBJ[ P® no r. Mockse (HMcx.
Nel15/01-00294-15 ot 29.06.2022r.) s OPUHATHS PELIEHUS B COOTBETCTBUU C
KOMIIETECHIINEH.

07 wwonsa 2022 1. y wuHAMBUAyalbHOTO mnpeanpuHumarens [.A.JL
JTUMCTAHIIMOHHBIM CIIOCOOOM Ha WHTEpHET-caiiTe OblI 3aKka3aH M OIUIaY€H TOBap
(xoctiom BKBO (BKIIO) apmetickuii ycTaBHON HOBOTO 00Opa3siia 44-46/182-188 apr.
587613) Ha OCHOBaHUU PELICHUSI O MPOBEICHUU MOHUTOPUHIOBOM 3aKkynku Ne 04-
15-00007 ot 30.05.2022 r.

14 uronst 2022 r. ykazaHHBIM TOBap ObLI JOCTaBJeH MO ajpecy r. Mocksa,
I'padckuii mep., A. 4, Kopm. 2 U TOJYYEeH CHEHUAIMCTOM YTpaBJICHUs
Pocnorpebnanzopa. B ToT xe nens (14.06.2022 r.) ObLT BCKPHIT 3amedyaTaHHbIN
MOJUATUIICHOBBIM TaKeT, JOCTaBJCHHBIN KypbepoMm (pazmep 300x300x100 mwm.,
1900 r. No 75762641-0002-1), B KOTOpOM HaxXxOAWJCS 3aKa3aHHBIA KOCTIOM
(IOTIOTHUTENBHBIX MPEIMETOB, BELIEH, TOKYMEHTOB HE OOHapy>KeHO), O YeM
cocTtaByieH AKT 0 BCKpbITHH OT 14.06.2022 T.

[Tocne BCKphITHSL 3aKa3aHHbId TOBap mnepedaH skcrnepram dDenepanibHOTO
OIO/KETHOTO YUpexkaeHUs 31paBooxpaneHus "L[eHTp rurueHsl u dMUAEMHUOJIOTHH B
ropojie Mockse".

N3 OxcneptHoro 3akmtoueHuss Ne 15-01097 ot 20.06.2022 r. cnemyeTt, 4To
mapkupoBka ToBapa (koctiom BKBO (BKIIO) apwmeiickuii ycTaBHOW HOBOTO
obpazmna 44-46/182-188 apt. 587613) He cooTBercTByeT TpeOoBaHUsM CT. 10
3akona Ne 2300-1.

Takum oOpa3oMm, MHIAMBUAYAIbHBIM NpeanpuHumarenem ['.A.Jl. coBepiieHO
aMUHUCTPATUBHOE TMpaBOHAPYILIEHHE, BBIPA3UBILEECS B HApyLIEHUH MpaBa
NOTpeOUTENIsI Ha TOJYyYeHHE HEOoOXOJUMOM U JOCTOBEpHOM HHOOpMAIUU O
peannzyemMoM ToBape u ero uzrorosurene. O yem 22 uroHsg 2022 r. B IpUCYTCTBUU
uHauBHAyanpHOro mnpennpuaumatenss [.AJL. Obll cocTaBieH MpoOTOKOA 00
aIMUHUCTPATUBHOM IpaBoHapyiieHuu no 4. 1 ct. 14.8 KoAlIl PO.

05 wmroms 2022 r. BBIHECEHO TMOCTAaHOBIEHHME O  Ha3HAUYEHUU
aIMUHUCTPATUBHOTO HAKa3aHWUS WHAWBUAYAIbHOMY NPEANPUHUMATEIO B BUIE
NPEAYNPEKICHUS.

BBunay BBINIEW3TI0KEHHOTO, HAa COBEIIAHUSX C arperatopamu  ObBLIO
IPEIJIOKEHO YKECTOUUTh MPOLEAYpPY PErHCTPALlU XO3SIMCTBYIOMMNX CYyOBEKTOB Ha
MJIOIIAJIKaX M HCKIYUTh BO3MOKHOCTH PEajJM30BBIBATh HA CBOUX IUIOHIAJKAX
TOBapbl C MNpHU3HAKaMu KOHTpadakTHOCTH. B cnydae Hamumuuss uHPOpMaLMH OT
noTpeduTesie MO0 OT HMHBIX OpPraHoB O JaHHBIX (aKTax He3aMeIUTEIbHO
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NPUHUMATh pPEUICHWE O TMPEKPAIIEHUH JOTOBOPHBIX OTHOIICHUH C JaHHBIMU
npeANpPUHUMATEIISIMH.

10.Cyneonas 3amura B 2022 roay

Cyne6nas 3aniuTa notpedurelieid B pamkax (penepanbHOro rocy1apCTBEHHOIO
Hajg30pa B cdepe 3amMThl MpaB MOTPEOUTENEH OCylIecTBIsAIach B (Qopmax,
IPETYCMOTPEHHBIX 3aKOHOJIaTEIbCTBOM O I'Pa)KIaHCKOM CYJOIPOU3BOJICTBE, B TOM
YuCJe MyTeM Jlauyd 3aKJIIOYEHUH M0 TpakJIaHCKUM JejiaM B IeJsIX 3allUThl MpaB
notpebuTeneit, oopamieHust B CyJ C 3asBICHUSAMH B 3allUTy IpaB NOTpeOUTENEH U
3aKOHHBIX HMHTEPECOB OTIEIBHBIX MOTPEeOUTENe, TpPYIIbl MOTpedUTeneH,
HEOMPEIEICHHOTO Kpyra nmoTpeourenei.

B 2022 romy 2437 obpaienuii rpaxkiaH, KOTOpbIE MOCTYHINA B Y IpaBiICHHUE
PocnotpebHangzopa mo r. MockBe, CTaJli OCHOBaHUEM [IJIsl HAINPABICHUS B CYJ
HMCKOBBIX 3asBJICHUM W 3aKIIOUYCHUN MO ey B 3allUTy MOpaB NOTpPeOUTENEH.
Bbonpmrast vacts uckoB — 58,2 % mojaBanachk B 3alIMTy KOHKPETHBIX MOTpeOUTENEH,
40,6 % — B 3amuTy HEOMpeJeTIeHHOTo Kpyra notpeobuteneit u 1,2 % cocraBumu
WCKH B 3allIUTY MPaB IPYMIIbI JIUII.

Peanu3zyss monHOMoOYMsT B YCTaHOBJIEHHOM  cdepe  AEsATENbHOCTH,
VYupasnenuem 3a 2022 rog Ha 59 % 0osble JaHO 3aKJII0YEHUN 10 IPaKTAHCKUM
nenam B cpaBHeHuu ¢ 2021 r. u B 1,6 paza 6onbiie, uem B 2020 r. (1239 npotus 779
B 2021 r. u 748 B 2020 r). IIpu sTOM cynamu paccmotpeno 1184 3akmroueHus mo
uckam, B 93,5 % caydaeB (1108 3akiroueHwii) Mo HCKaM CyJaMU HPUHSATHI
MIOJIO)KUTEIIbHBIE PEIICHUSI.

Konuuecmeo 3aknroyeHull e cydax
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CTpyKTypa 3aKiIIOUeHUH MO TPaKJaHCKUM JeliaM, JaHHBIX YIIpaBJICHUEM B
HEeJAX 3alIUTHI [IPaB MOTpeOUTENeH, MOKa3bIBAET, YTO OOJbINAS YACTh 3aKIIOYCHUN
TPaJAUIIMOHHO Ha MPOTSKEHUU MOCIEIHUX JIET MPUXOaUTCs Ha chepy ycuyr (6omee
79,8 %). Ha ponto cyaeOHBIX [1€7, CBSI3aHHBIX C JOJIEBBIM CTPOUTEIHLCTBOM,
npuxoautca 26,7 % Bcex 3aKIIOUYEHH, a B MHTEpecax MOTPEOUTENe TypUCTCKUX
yCIIyT U OBITOBOTO OOCIY>XMBaHUs 10 CyneOHbIX nen coctaBmia 9,2 % u 8,6 %
COOTBETCTBEHHO.

KounvecTBo 1anHbIX Ynpasiaenue PociorpedHaa3zopa B cyaax
3aKJII0YEHHU M0 pa3jIuYHbIM KaTeropusim aea B 2021-2022 rr.

Koan4vecTBo 3aK/I104YeHUM
Kareropus e 2021 r. Hons B 2022 r. Hoas B

%% %%
Po3HuyHas Toprosis 185 23,8 250 20,1
Cdepa ycayr 594 76,2 989 79,8
B TOM qucIie BerroBoe 57 7,3 107 8,6
00CTy)KMBaHHE HACCIICHUS
Typuctckue yciyru 55 7 115 9,2
TpaHcnOpTHBIE YCIYTH 21 2,6 21 1,6
DUHAHCOBBIC YCIYTH 23 2,9 40 3,2
JloneBoe CTpOUTEIBCTBO KUIIbS 123 15,7 331 26,7
KKX 32 4,1 36 2,9
OO6pa3oBaTenbHBIC YCIYTH 4 0,5 54 4,3
MeauumnHCKue yCIyTu 21 2,6 30 2,4
IIpoune (pu3kyIBTYpHO- 231 29,6 236 19
03JI0POBUTEIIHHBIC,
IOpUINYECKHE)

Bcero B 2022 r. npu ywyactuu YmnpasieHuss PocnoTpeOHam3opa B cylax B
cllydae Jaud 3aKJIOYEHHUS MO ey MNPUCYKICHO ICHEXKHBIX CPEICTB B IMOJb3Y
oTpeOuTeIICH
243,88 muH. pyOsield, yto B 2,3 pasa npesimiaer nokazareneid 2021 roxa (106,9
MIH. pyouneit). [Ipu 3ToM cymMa KOMIIEHCAIMii MOPaJIbHOTO Bpe/la YBEIUYHIIACh B
2,7 pa3a u coctaBuiia 7,6 MiH. pyosieit mpotus 2,8 mutH. py6aeii B 2021 roay.

B 2022 r. YnopasnenneM moaaHo uckoB Ha 27,7 % Oosbiie uem B 2021 T.
(2022 r. — 1198, 2021 r. — 938, 2020 r. — 815).

bonpmrast yacTe MCKOB MojaBajach B 3alIUTy KOHKPETHBIX MOTpeduTenei -
58,2 %, B 3amUTy HEOMpeeIeHHOTO Kpyra norpedutenei nogano 40,6 % HUCKOB,
VCKH B 3aILUTY IIpaB rpynmsl Jul coctaBuiu 1,2 %.
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Konuyecmeo uckoe e 3aujumy KOHKpemHo20
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Ot obmero uymcia MOJAHHBIX HMCKOB PO3HHWYHAS TOPTOBIA cocTaBmia 51%
(611 wuckoBbIX 3asBiIeHMS), U3 HUX 393 HCKOB B OTHOLIEHWU DJIEKTPOHHBIX
pPECYpPCOB, OCYWMIECTBISAIOMMNX Mpoaaxy bAJIoB, HENpPOIOBOJIBCTBEHHBIX TOBApOB
JTUCTAHIIMOHHBIM CIOCOOOM M TMPOJaXH TOBAapoB Mo obOpasuam. [IpuamHamu
pasperieHus: CropoB B cyle B cdepe pO3HUYHOW TOPTOBIHM TMOCTYXHUIH OTKAa3bl
MPOJIABIIOB BBIMOJIHUTH 3aKOHHBIE TPEOOBaHUS MOTPEeOUTEICH O BO3BpaTe TOBAPOB
KaK HaJJIeKallero KauecTBa, Tak U HE HAJICKAIIETO.

Honsa uckoB B cdepe oxazanusi ycayr cocraBuia 49 % (587 uCKOBBIX
3asiBiieHni). HauOonbliee KOMMYECTBO MCKOB IMOAAHO IO CIEAYIOIIMM BHUIaM
NEATEIbHOCTA: TYpPUCTCKUE Yyciayru — 203 ucka, IOpUIWYECKUE YCIYTd H
(GU3KYIBTYpPHO-03J0pPOBUTEIbHBIE — 165 HcKa, ObITOBOE 0OCTYKUBaHHUE — 68 UCKOB,
yCIIYTH OOIIIECTBEHHOTO MUTaHUs — 36 UCKOB, 00pa3oBaTeIbHbIE yCIyTH — 27.

TpeboBanust YmpaBieHUsl YIOBICTBOPEHBI cyaaMu B 95,6 % ciydasx — 1o
1004 wuckam (2021 r. — 767, 2020 r. — 633), U3 HUX B 3alIUTY HEONPEIEIECHHOIO
kpyra jui — 418 wucko (2021 r. — 308, 2020 r. — 183), B 3amuTy Impas
KOHKpeTHBIX noTpeduteneid — 581 uck (2021 r. — 456, 2020 r. — 448) u B 3anuTy
rpynmbl mi — 5 uckos (2021 r. — 3, 2020 r. — 2).

Jossl paccMOTPEHHBIX CyIaMH JieJ 0 3allliTe NpaB noTpeduTeei
OKOHYMBIIHUXCH yI0BJeTBOpeHneM TpeOoBaHuii 3asaBures (%)

Homs, %
2021

Kareropus nena

2020 2022

Bcero

Po3HnuHas Topro,is
OO01IecTBEHHOE ITUTAaHNE 88,8
BbriToBOE 06CITYyXKIBaHUE 88,5
Texandyeckoe 00CITy)KUBAaHHE U PEMOHT 85 7
aBTOMOOMJIbHOM TEXHUKU '
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['ocTuHMYHbBIE yCIYTH

Typucrckue ycayru

TpaHcIIOpTHBIE YCIYTH

Yciyru cBsizu

baHkoBCKas AesATEILHOCTD

MukpoduHaHCcOBast 1€SITEIHLHOCTh

I[CHTCJIBHOCTB IIJIaTC)KHBIX arCHTOB

JloneBo€e CTPOUTENBCTBO KUJIbS

KUnMIHO-KOMMYHQJIBHBIE YCIIYTH

OO6pasoBaTeNbHbIE YCIYTH

MenuunHCKue yCIyru

KynbTypHO-pa3BiekaTenbHbIe
MEPOTPUSITUS

IIpouee

B oOwieli cl0HOCTH MO pe3ybTaTaM paCCMOTPEHHBIX UCKOBBIX 3asBJICHUN B
cyJie, MPUCYXKIEHO B MOJIB3Y MoTpeduTeneit 6onee 84,2 muH. pyo. (53,5 miH. pyo. —
B 2021 r., 35,9 manH. py6. — B 2020 r.), B T.u. 3,39 muH. pyOneii — B KayecTBe
KOMIIEHCAIlM MOPAJILHOTO Bpea.

Bcero 3a 2022 rox mno pacCMOTPEHHBIM CyJIaMu JielaM B IOJb3Y
notpebureneit npuHATHl 2112 pemenuit, B ToM uwmcie no 1004 uCKOBBIM
3asBieHUSAM W mo 1108 3akirodeHUsIM MO TpakaaHckuMm aenaMm. OOmas cymma
JIEHEKHBIX CPENICTB, MPUCYKIECHHBIX CyJlaMH MOTPEOUTENSIM TIO JIeJIaM C y4acTHeM
VYupasnenuss Pocriorpedbnanzopa nmo r. Mockse B 2022 rony coctaBuiia 328 MJIH.
115,5 Thic. pyOJeii (BKJIIOYas KOMIEHCALMIO MOPAJIbHOrO Bpena B pasmepe 11
MJIH. 53,7 ThiC. py0OJeii), B 2021 roay (160 mun. 455,3 ThIC. pyOneit). Kpome storo,
710 HavaJla cyAeOHBIX pa30upaTenbCTB (B 1O0CYAC€OHOM MOPSAIKE MYTEM MOATOTOBKU
npetensuil) B 2022 roay motpebOurtensaMm Bo3BpamieHo Oosnee 11 muH. 900 ThIC.
pyOnei.

Pa3zBepHyTbie mpuMepbl CyAeOHOM MPAKTUKH 10 CerMeHTaM
NMOTPeONTEJHbCKOI0 PHIHKA:

IIpoaaska ToBapos

B meppumopuanvuviti omoen Ynpasnenus Pocnompebnaosopa no 2. Mockee
6 Bocmounom aomunucmpamuenom okpy2e nocmynuio oopawerue nompebumels 8
ceazu ¢ omkazom npooasya OO0 «M..» 6 6038pame OeHeNCHbIX cpeocm8 3a
HekauecmeeHHulll menegon apple iPhone 11 128 Gb cmoumocmuio 67 330 pyobnet.
Tenegon 6vin npuobpemen 6 macazunme M..., HO uU3-3a HeKOPPEKMHOU pabOmMvl
NPUTLOJACEHULL U CAMONPOU3BOTILHO20 BbIKIIOUEHUs. menedhoHa Yice uepe3 08e Hedelu
nompeodumensv 6ulHY’COeH ObLL 0OPAMUMBCS 8 ABMOPU30BAHHBII CEPBUCHBIU YEHMP.
Kax cnedyem uz 3axnouenus cepsucHozo yenmpa, npuduHol vixooa meneg)ona u3
CMPOsL ABNAEMCA HEeCAHKYUOHUPOBAHHASL MOOUPDUKAYUSL.
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llompebumenv nanpasun npemensuto OO0 «M..» o 6036pame OeHeIHCHbIX
cpeocms 3a Mmo8ap HeHAOoNexHcaujeco Kavecmea ¢ HNPUNONCEHUeM 3aKII04eHUs]
cepuznoz2o yeumpa. B yodoenemeopenuu mpebosanuii nompeoumento OwvLIO
OMKA3AHO.

Teppumopuanvnvim omoenom Ynpaenenus Pocnompeonaoszopa no 2opody
Mocxee 6 BocmouHom aomMunucmpamueHom okpyze no oopaujenuro nompeoumens u
6 coomeemcmsuu ¢ n.7 cmamou 40 3axona Poccutickou @edepayuu «O 3awume
npas nompeoumereiy no020mMoeIeHO UCKOBOEe 3as6eHUe 8 CYO 8 3auUny 3aKOHHbIX
npas u uHmepecos nompeoumens.

bacmannvi  cyo eopooa Mockevl  yoosremeopun mpebo8aHUs  UCKA
Ynpasnenus Pocnompebunaosopa no 2opody Mockeée u 6vinec peuieHue o
pacmopaicenuu 002060pa Kynau npooaxcu u ezvickanuu ¢ Q00 «M...» 8 noav3y
nompebumens 0eHeNHCHbIX cpedcms 3a mosap 6 pazmepe 67330 pyoaeil, Heycmouku
— 20000 pybneu, xomnencayuu mopaivrHozo epeoa — 5000 pybnet, wmpaga 3a
omKaz 8 00cyOeOHOol nopsioke  Y0081emeopums  3aKOHHble  mMpebho8aHus
nompebumens — 46150 pyobnei, pacxoovt — 5000 pyboneu. Obwas cymma,
npucysxcoénnas nompedoumenio, cocmasisiem 143 480 pyoneii (0eno No2-398/2022).

IIpoaaka ToBapoB IMCTAHIUOHHBIM CIIOCOO0OM

B meppumopuanvnuviti omoen Ynpasnenus Pocnompebraozopa no 2. Mockee
6 Bocmounom aomunHucmpamusHom okpyze oopamuicsi nompeoumens ¢ npocvOoll
okazanus nomowu 6 3awume eé npas, Hapyuennvix OO0 «C...» no 002060py
KYNAU-NPOOAdNCU  MEXHUYECKU CIONCHO20 MmMo8apa Oblmo8o20 HA3HAYEHUs -
suoeokapmul. Ilpuobpeménnas nokynamenem kapma ne pabomand, 8 césa3u C yem
OvLIa 6036pALYEHA 8 MA2A3UH OJISl YCMPAHEHUs. HeOOCMAMKO8.

Ilockoneky npodaeyom moeapa Ovinl HapyuieH 45-OHesHbIl CPOK  no
VCMPAHEHUI0 HeooCmamko8 moeapa 8 Nepuood 2apaHmuiiHo20 OOCAYHCUBAHUS, A
makdyce Nno 6uHe npooasya nNepeoamHvli 6 pPeMOHm mosap Ovll YMpaueH,
MeppumopuUaIbHblil. omoen peaiusys c8oé npaso, saxpeniénnoe 6 n. 7 cm. 40
3axona Poccuiickou ®edepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas
nompebumeneily, Hanpasun 6 llpeoopascenckuti pauouusiii cyo copooa Mockebi
UCKOBOE 3as6/leHUe 8 3auUNy HapPYUIeHHbIX NPpas nompeoumess.

B uckosom 3asenenuu meppumopuanvhuvli omoen o00pamuil HUMAHUE Cyod
Ha mo, ymo coz2nacHo n. 4 cmamou 24 3axouna o 3awume npas nompeoumeineu npu
8038pame mosapa HeHaolexcauje20 Kauyecmea nompedumenv enpase mpedosams
803MeUeHUSI PASHUYbL MENCOY YEHOU moeapa, YCMaHO8IeHHOU 002080POM, U YEHOU
COOMEemcmayouje2o moeapa Ha MOMeHm 000POBOILHO20 YO0B8IEMBOPEHUS MAKO20
mpebosanus unu, eciu mpedosanue 00OPOBOILHO He YOO08IemEOPEHO, HaA MOMEHM
8biHeceHUus cyoom peutenus. Llena moeapa na damy 3aknouenuss 002080pa Kyniu-
npooadicu cocmasasina 56 920 pyoneti, a na momenm sviHecenus: pewenus - 130 963
pyons.

llpeobpasicenckuii  pationHvili  cy0  2opoda  Mockevl, oyeHus  6ce
npeocmasiennvie no O0eiy O00KA3amelbCmed, 6blHeC peuieHue o MmMOoM, Umo
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nompebumenv Ha ocHosanuu cm. 18 3axkona o 3awume npaé nompeoumenei u 8
cea3u ¢ Hapyuwenuem npooasyom  45-mu  OHesHoco cpoka ycmpaHeHus.
HeooCcmamkos, a 6 OdlbHelwleM U ympamou moeapa, eénpase OmKa3amvcs om
UCNONIHEeHUsL  002080pa  KYNAU-NPOOAd’CU  MEXHUYECKU CIONCHO20 mosapa U
nompebosams 60368pama yYniauenHou 3a makxot moeap cymmsl. Cyo ¢ yuemom
usMeHuguiencs cmoumocmu uzoenus evinec pewienue o e3vickanuu ¢ Q00 «C...»
8 NoJb3y nompebumens cCmoumMocms npuobpemenno2o mosapa 8 pasmepe 56 920
pybaet, pazuuyy medxcoy YeHou moseapa, YCMAHOBIEHHYI0 002080POM U UYEHOU
moeapa Ha MOMeHm @vlHeceHus pewienus, - 73 773 pyoaei, neycmotiky - 18 214
pyonei, KomneHcayuio mopaivHo2o epeda - 5 000 pybneti u wmpag 3a
Heyo0osemeopenue mpebosanus nompebumens 8 0006po8oIbHOM nopsoke - 16 953
pyoas, a ecezo - 230 861 pyois.

B meppumopuansusiii omoen Ynpaenenus Pocnompebnaosopa no 2. Mockee
6 Bocmounom aomunHucmpamusHom okpyee nocmynunio oopaujeHue nompeoumens
06 omxaze HIl CJLA. eepnymv Oenbou 3a HEKAYeCMBEHHbIU MOBAD,
npUOOpemeHHbll 8 UHMEPHem-Ma2a3ure npeoOnpPUHUMAMEI.

llompebumenem 6vina 3aKn0UeéH 002080p KYNAU-NPOOANCU Yepe3 UHMEPHEm
Ma2asun 0 NOCmasKe CAHMEXHUKU, U NpoussedeHa Oniama moseapa 6 pasmepe
389 621 pyoav. Ilpu noaywenuu mosapa nompebumenem ObLIU BbIAGIEHBI
He0oCmamKu 8 NO3UYUAX 8 8uoe 0eheKmos OKpacKu.

Ilompebumenv obpamuncsa ¢ npemen3uell K NPeONPUHUMAMEN0 0 8038pame
OEHEIHCHBIX CPedCm8 34 HeKaueCmEeHHblll moeap, 8 Y0081emeopeHuu mpedosarull
nompeoumenio 6bL10 OMKA3AHO.

B cea3u ¢ omxazom UIl C.J[.A. 6 000posorvHOM nopsoKke peutums 3MOm
eonpoc, nompeoumesnb 8blHYHCOeH ObLL 0OPAMUMBCSL 8 MEPPUMOPUATbHBLI OMOeI
Vnpasnenus  Pocnompebnaoszopa no  2opody  Mockee 6  Bocmounom
AOMUHUCMPAMUBHOM OKpY2e OJisl Npe0Cmasietus e20 UHmepecos 6 cyoe.

Teppumopuanvuvim omoenom 0bL10 NOO20MOBIEHO UCKOBOE 3dA6IEHUE 8
Jlehopmosckuti pavionuusii cyo 2opoda Mockevl 6 3awumy npaé u 3aAKOHHbLIX
unmepecog nompebdbumens ¢ mpebOBAHUAMU O PACMOPICEHUU 002080paA KYNIU
npooadicu, saknouénnozo ¢ Ul C /1. A., 6038pame OeHeHCHbIX cpedCms, ONIAYeHHbIX
1O 002080pY, 83bICKAHUU HEYCMOUKU, KOMIEHCAYUU MOPAIbHO20 8peda u wmpagpa
3a omKa3 8 000POBOILHOM NOPAOKE BEPHYMb OEHENCHbIE CPeOCmEA.

Cyo yoosnemseopun mpebo8anus ucka, pacmope 002080p Kyniu - npooa’icu, u
svinec peutenue o gsvickanuu ¢ Ul C.J[.A cmoumocmu HekauecmeeHHo20 moeapa 6
pasmepe 389 621 pyoneu, neycmotiku — 170 000 pybaet, eviniame kKomnencayuu
mopanvrozo epeda — 5 000 pyoaeti, wmpaga — 140 000 pyoaeti.

Obwasn cymma, npucysicoénnas nompeoumenio, cocmasuia (04 621 pyone.

Pewenue om 19.10.2022, oeno No2-3809/2022.
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DUHAHCOBBIC YCJIYTH

B Vnpaesnenue Pocnompebnaoszopa no 2. Mockee obpamunace epaxcoanxka c
npocbOOll OKA3AHUS NOMOWU 8 3aujume e€é npas Kaxk nompedoumens, HAPYUEHHbIX
oanxkom AO «A...».

Ilpu ogopmnenuu docosopa nompedbumenbckoeo Kpeouma OUCmanyuOHHbIM
cnocobom no menegh)orny OAHKOM ObLIO NPeONoHCeHO nompedoumenio npuoopecmu
08a 0ozosopa cmpaxoganus: no npozcpamme Nel «Cmpaxosanue HcusHu u
300po6vay» u no npoepamme Nel «Cmpaxosanue xHcusHu u 300posvs (Ilpoepamma
1.03)» + 3awyuma om nomepu pabomoer». Pasmep cmpaxoeoii npemuu no nepgoii
npoepamme cocmasun 8 301,46 pyo., no emopoii - 240004,89 pyo6.

Yepesz nekomopoe 8pems. nompebumenb HANPAGUL 8 aopec OAHKaA 3as6/eHue,
cooepocaujee OMKA3 om 002080pad CMPAXO8AHU NO npocpamme 2, a maxoice
mpebosanue 0 6038pame CMPAX080U NpeMuu No 3MOU NpocpamMme 6 pazmepe
240004,89 pyo.

Ilocpedcmeom 31eKmpoHHOU NOUMbl OAHK OMKA3AN 8 80368pAMe OEHEIICHbIX
cpeocme no npudure nponycka 14-onesnoco cpoxa.

s 3awumel ceoux npas nompebdumenv obpamuici K QUHAHCOBOMY
YNOIHOMOYEHHOMY, KOMOPbIU BblHeC peuieHue 06 y00selemeopeHuu mpedosaHuul
nompebumens, 0053a8 OAHK GepHYMb HOMPeOUMEN0 Cmpaxos8yo NpemMulo 8
pazmepe 240004,89 pyon.

bauk oborcanosan pewenue gunancosou ynorHomoueHno2o 6 JIobauHcKut
PauioHHblL cy0 2opoda Mockevl, KOMopblil O X00amaiicmey nompeoumens NPueiIex
Ynpasnenue Pocnompebnaosopa no 2. Mockee k yuacmuio 6 Oeie 8 Kauecmee
opeana oaiowe2o 3aknovenue coenacto cm.47 I'lIK P®.

Ynpaenenue nanpasuno coomseemcmsyroujee 3axkurouerue 6 cyo, a 8 cyoeoHoOM
3acedanuu npedcmagumens YnpasieHus maxdce NOACHUN, YMO NpU 3aKIIOYEHUU
0ocosopa cmpaxosanuss Ne 2 nocpeocmeom mene@oHHOU 83U Yy nompedbumens
OMCYmMcme08ana B03MONCHOCb OMKA3AMbCA OM 002080pd CMPAXOB8AHUS, UYMO
Hapywaem 4.2 cm.7 Dedepanvuoco 3axona om 21.12.2013 N 353-@3 «O
Ilompebumenvckom Kpedume  (3aiime)», CO2NACHO  KOMOPOU  «eciu  Npu
npeodocmasienu nompeoumenbCcko2o Kpeouma (3aiuma) 3aemuyuxy 3a omoenbHyo
niamy npeonazaromcs OONOJHUMENbHbIE YCAYeU, O0Ka3bleaemvle Kpeoumopom u
(unu) mpemovumu JaUYAMU, BKIIOUASL CMPAXOBAHUE OJHCUBHU U (UdU) 300pP08bsl
3aeMwuKa 6 noIb3y Kpeoumopa, a makKice UH020 CMpaxo8020 unmepeca 3aeMuuKda,
00JICHO  ObIMb  OhopMIeHO 3aseneHue 0 NPedoCMAsieHul NOMpedUmeIbCcKo2o
Kpeouma (3auma) no yCmaHoeieHHOU Kpeoumopom gopme, cooepaicawjee coanacue
3aemMwuKa Ha OKAa3aumue emy mMaxkux Yciye, 8 MmoM 4Yucie Ha 3aKI04eHue UHbIX
002060p08, KOmopvle 3aeMWUK 00A3aH 3aKIIOUUMb 6 CBA3U C 002080POM
nompebumenvckoeo kpeouma (3atima). Kpeoumop 6 makom 3aseneHuu o
npeodocmasieHuu  nompedumenbckoeo Kpeouma (3aima) o00sa3aH  yKaAzamo
CMOUMOCMb  NpeonazaemMol 3a OmOeNbHYI0 Nniamy OONOJHUMENbHOU YClyeu
Kpeoumopa u 00JCeH 00ecneyums GO3MONCHOCMb 3AeMWUKY CO2LACUMbCI UL
omKaA3ambCsi OM OKA3AHUSA eMy 34 OMOENbHYI0 NAAmy MAaxou OONOJHUMENbHOU
yeayeu, 8 moM uucie NOCPeOCmeoM 3aKIIOYeHUs UHbIX 002080pP08, KOMOpbvle
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3aemMuux 0053aH 3aKII0UUMb 8 CEA3U C 002080POM NOMPEOUMENbCKO20 Kpeouma
(3atima). IlpocmasneHue Kpeoumopom OmMMEmMOK O CO2NACUU 3AeMUUKa Hda
oKazaHue emy OONOJHUMENbHbIX YCIY2 He 0ONYCKAEmcs. »

B pesyromame Jlrobaunckuii pationusiti cyo eopooa Mockevl ocmasun

3asn61eHue 6aHka 06 00cano8anuU peulenuss GUHAHCOB020 YNOJIHOMOUEHHO20 0e3
yooenemeopenus (deno 02-8279/2022).

YCayru sKuJIniHo-KOMMYHAJBLHOT0 X03AHCTBA

B Vnpaenenue Pocnompebnaozopa no 2. Mockee obpamunacey cemvbs uz mpex
yenoeeKk ¢ NpocvbOOl OKA3AHUS NOMOWU 6 3dwjume ux npas Kaxk nompebumenet,
HapyuieHHbIX ynpasnaiowel komnanuel I'BY ecopooa Mockewl «K...».

B cenmsabpe 2021 200a npouzowén 3anus 100xcuu keapmupvl nompedbumenetl
c kposeamu Kpviwu. CoenacHo axkmy, HOONUCAHHOMY OOJHCHOCHHBIM  JTUYOM
ynpasnawowel KOMRAHUU ¢ ydacmuem dicumeneli Keapmupvl, NO pe3yibmamam
00CN1e006aHUs YCIMAHOBIIEHO, YMO 3aiumue NPOU30ULIO U3-3d He2epMemuyHOCmu
npune2anusi KpogeabHo20 NOKpblmuUs OAIKOHA K CmeHe, 8 pe3yibmame No8peiCOeH
OANKOH: HA NOMOJIKE UMEIOMCSL CTledbl 3aAUMmble U OMCI0eHUsl OKPAUEHHO20 CO0.

Daxm HeceHus cembeli pacxo0o8 6 pasmepe 34 920,89 py6. Ha
80CCMAaHOBAEHUE JIOONCUU NOOMEEPHCOEH HE3ABUCUMOU IKCHEPMU3OU U OYEHKOU
PUIHOYHOU CIOUMOCmU yujepba, npuyuHeHHo20 Keapmupe.

llockonvky Ynpaenawowas komnanus omrasanacb 6 000PO8OIbHOM NOpsOKe
so3mecmums yujepb, nompebumenu oopamuics 6 Ynpaenenue Pocnompebnaosopa
no 2. Mockse.

Peanuzys ceoé npaso, 3akpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Vnpasnenue nanpasuno muposomy cyove cyoebnozco yuacmka Ne392 copooa
Mockebl uckogoe 3asa6nenue 6 3auumy HapyuleHHvlx npae nompeoumeneu.

B pe3ynomame paccmompenus ucka muposou cyows e3vickan ¢ I'BY copooa
Mockebt «K...» 6 nonwv3zy kascoozo unena cemvu 11 640,30 py6. 6 xauecmeae
go3Mewenus: yuepoa, npudUHEeHHO20 @ pe3yibmame 3aaued N00HCUU, HEYCMOUK) 8
pazmepe 958,74 py6., komnencayuiro mopainvnoz2o epeda 1 000 pyb., wmpagh no
3akony o 3awume npas nompeoumens 6 pazmepe 3 000 pyb, a maxdce obs3an
Ynpasnarowyro romnaunuro 6vinoIHUMb PEMOHM HPUMBIKAIOULE20 KPOBEIbHO20
NOKpbIMUsL K CmeHe 00Md 6 30He€ PACNOJIONCeHUs N00xcuu (0ankona) Keapmupwvl
nompebumerneti HCUnUHo-KoMmyHaabHolx yeaye (02-0446/392/2022).

Ycayru cBs3u

B Vnpasnenue Pocnompebnaoszopa no 2. Mockeée obpamunace epaxcoanka c
nPoCcvOOLl OKA3AHUS NOMOWU 8 3awume e€ npas Kaxk nompeoumelel, HapyueHHbLX
AO «I1.Py.

Ilompebumenv 3axmouun ¢ AO «II.P» 002060p Ha omnpasky HOCHLLIKU 8
I'peyuro.

Ilpu oghopmnenuu nocovliku compyoHUK NOYMbL PEKOMEHOO0BANL COKPAMUMDb
MAMOINCEHHYI0 0eKNAPAYUIO 8 C853U C USMEHEeHUAMU NPOSPAMMbL €€ 0hopMaeHUsl.
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Tamoorcennas Oexnapayus Gopmer CN 23  Ovlria 3anonHena uUCmMyom 6
COOMBEMCMEULU ¢ PEKOMEHOAYUAMU PADOMHUKA NOUMbL U NPUHAMA 8 padomy, Ymo
nOOMBepIHCOaemcs nevamopio NOUmMbl Ha MAMONCEHHOL OeKIap ayuu.

Coenacno omuémam 006 OMCAEHCUBAHUU NOCHLUIKU OHA ObllA NPUHAMA 8
omoenenuu cea3u, npudviia Ha epaumuyy Poccuu, eviciana obpamuo u 6pyuyeHa
nompebumenio. CoanacHo ungopmayuu, npedocmasienHol Ha 00pamHol Cmopone
ONaHKa  MAMOMNCEeHHOU OeKiapayuu, 6 pecucmpayuu Ovbllo OMKA3AHO 8
coomeemcmeuu ¢ nn. 4 n. 5 cm. 111 TK EASC, a umenno ¢ CN23 He ykazamvl
ceedenus, nooiexcawjue yKazanuo 8 coomeemcemeuu ¢ mpeovoganusimu cm. 106 TK
EASC (mpebyemcs 6onee nonnoe onucanue mosapa) (KOnus npuiacaemcs).

To ecmwb, paxmuuecku yciyeu no mexdcoyHapoonou nepecviixke nocwvliku AO
«llouma Poccuuy» oxazamsl 8 noiHom obvéme e ovinu. Ilocviika 6vinia omnpasiena
MoavKo 8 npedenax copooa Mockeul.

Ilompebumenem Ovina nooana ¢ AO «I1.P» npemensus o 8038pame NOJHOU
CMOUMOCMU He OKA3AHHOU YCIYeU N0 MelCOVHAPOOHOU NnepeculiKe NOCHLUIKU 8
pazmepe 3 690 pyo.

Ilockonbky omeem Ha npemeH3Ul0 cO CMOPOHLL NOYMbI HE NOCMYNUN HU 8
YCMHOU HU 6 NUCbMeHHOU ¢popme, nompedoumenv odpamuics 8 YnpasneHue
Pocnompebnaosopa no 2. Mockse ¢ npocvboil 3auumums e2o npas 6 cyoe.

Peanuzys ceoé npaeso, 3axpennénnoe 6 n. 7 cm. 40 3axona Poccuuckou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Ynpasnenue nanpasuno mupogomy cyove cydebrHoco yuacmxa Ne273 zopooa
Mocxebl uckogoe 3assienue 6 3auumy HapyuleHHolx npag nompeoumeis.

B pezynomame muposou cyovsi pacmopeHyni 002080p, 3AKNIOUEHHBIL MeHCOY
nompedbumenem u AO «II.P», u 63vickan ¢ nocneone2o 6 noiv3y nompeoumeins
OenedcHvie cpeocmsa 6 pasmepe 1134,14 pyo.; neycmoiixy 6 pazmepe 3690 pyo.;
KOMNeHcayuo mopaibio2o epeoa 6 pazmepe 1000 pyo.; wmpag 3a necobaiooenue 8
000p0BONLHOM NOPsIOKe YO0BIemMBOpeHuUsi mpebosanusi nompebumens 8 pasmepe
2912,07 py6.; noumosvie pacxoovl 141 py6. a ececo 8877,21 py6. (den Ne(?2-
0092/273/2022)

Typucrckue ycayru

Muposwim cyoveii cyoebonoeo yuwacmka Ne 255 paitona Mapvuno copooa
Mockebl yoosnemeopenvl mpebo8aHus meppumopualbHo20 omoena Ynpaeneuus
Pocnompebnaosopa no 2. Mockee 6 Llenmpanvnom aoMuHUCMpamueHoM OKpyze,
Oeticmsyroujeco 8 unmepecax nompeoumenei k OO0 «B.K» o 3awume npas o
83bICKAHUU OEHEICHBIX CPEOCHE U KOMNEHCAYUU MOPATIbHO20 8peod.

Cyodom ycmarosneno, umo medcoy nompeoumenimu u Obwecmeom Obvil
3aKn0YerH 002080p peanu3ayuy MmypucmcKo20 npooyKmd, 8 COOMEEmCmeUulU ¢
komopvim OO0 «B.K» npunsano Ha cebs 006s13amenbcmeo 8 8ude 0peanu3ayuu
nymewecmsusi 6 Kapenuro, a nompebumenu - no ezo  onname.
llompebumenu obs3amenbcmea  no  002080py  GLINOIHUAU U ONJIAMUIU
mypucmuyeckou gupme cmoumocms mypa 6 pazmepe 58 600 pyobeti.
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00O «B.K» 6 00HOCmOpOHHEeM NOpsiOKe pacmopeso 002080p O pearu3ayuu
MYPUCMCKO20 NPOOYKMA U He OKA3al0 nompeoumenim mypucmckue yciyeu. B
C8A3U € AHHYIUpOBGaHUeM mypa, nompeoumenu oopamuiuce 6 Obwecmso ¢
npemeHsueu 0 8038pame YNIAUEHHbIX 3a Nymeulecmeue OeHedCHbIX cpedcms. B
C8A3U C meM, Umo OeHedNCHble CPeOCmBad 8 pa3yMHble CPOKU 80368pALeHbl He Obliu,
nompebumenu  oopamuiuch 68  MEePPUMOPUANIbHLIL — omoen  Ynpasnenus
Pocnompebnuaosopa no 2. Mockee 6 Llenmpanvrom aOMUHUCMPAMUSBHOM OKpy2e.
Peanusys npaso, ycmanoenennoe n. 7 cm. 40 3axona Poccuiickou @edepayuu om
07.02.1992 2. Ne 2300-1 «O 3awume npas nompebdoumeneiy, meppumopuaibHblli
omoei, oelicmays 8 unmepecax nompeoumeneu, 0Opamuics ¢ UCKOBbIM 3as81eHUEM
8 cyO.

B pezynemame paccmompenus ucxa 27.06.2022 mupogoii cyovbs viHec
peuwenue o g3vickanuu ¢ OO0 «B.K» 6 nonv3y nompebumeneti 0eHeHCHbIX CPeOCms,
ynaaseHHvlX no 002080py, 8 pasmepe 58 600 pybnetl, neycmotiku - 58 600 pyoeil,
Komnencayuu mopaivho2o eépeda — 4 000 pybaeti, wmpaga 3a HecobAtOOeHUEe 8

000p0BONILHOM NOpPsIOKe YO0B8IemMBOPEHUsL 3AKOHHBIX mpebo8anull hompeoumenel —
30 300 pybaeu, a sceco - 151 500 pybaeu (0eno 02-1149/255/2022).

TpaHcnopTHbIE yCJayrH

B Vnpaenenue Pocnompebrnaozopa no 2. Mockee obpamuics 2paxcoanut c
npocbOOUl OKA3AHUSL NOMOWU 8 3auume Ux npae Kaxk nompeoumeel, HapyueHHbIX
asuaxounaruet «A.11».

B Oenv sviniema nompebumenv ¢ conpogodicoarouumu nOOOUIU K CMOUKe
peaucmpayuu, 20e coanu eewu 8 6a2axc U NONPOCUIU NPedoCMasUmMb NACCANCUDY
Cconpoeodicoenue Ol MPAHCNOPMUPOBKU HA Oopm U cOauu KOJACKU C
anekmponpueodom 8 oazaxc. CompyoHUK aUAKOMNAHUU NPEONONCUNA NACCAHNCUDY
NPOUMU K HAYAIbHUKY CYyiHcObl Oe30nacrocmu 07k NPOBEPKU DJIeKMPONPUBOOOM,
KOmMopulli, 8 CB80l0 ouepedb, nonpocun ucmya npoumu 6 oguc «A.1l» ona
YMOUHEHUS. B03MONCHOCINU 838Mb KOJACK)Y C INeKMPOnpueooom Ha bopm. B oguce
npedcmagument AGUAKOMIAHUU OOBACHUL, UYMO KOJACKY C 2JeKmpoOnpusooom
83Mb 6 CAIOH CaMojlema Heab3sl U eé Heobxooumo coamb 6 Oazadic.
Ilpedcmasumens omeemuuxa HAnpagul naccaxcupa & cuydxcoy daeasxca. Ilockonvky
cayoicba bazadca HAxooumcs 8 30aHuu, Kyoa He npedycmMompeHa 000py008aHHAs
011 UHBANUO08 O0opoed, myoda nowia mame u ucmya. B cayocobe bacadxca eii
00BACHUNU, YMO KOJACKY C 91eKMPONpUBoooM 0@hopMumes Kax 6azaxc Henv3s u
nocosemosanu chosa novumu 8 ogpuc OO0 «A..Il». B ogpuce compyonux omeemuuxa
He CMO2 NOMOYb UCYY PeUUmb 603HUKWUL 80NPOC.

Ilo muenuro Ynpasnenus Pocnompebnaoszopa no 2. Mockse asuanepego3uux
Hapywun npaea ucmya Kak nompeoumensi yYciy2, NOCKOIbKY He obecnedunu
8bINONIHEHUe 0053amenbCcme no 002080pY GO30VUIHOU NEPeso3KU NACCanicupa-
uneanuoa. Ilockonvky 6 000pPOBOILHOM NOpPsOKe MOPANbHLIL 8ped  UCIYY
omeemyuxom He 6o3meueH, Ynpaenenue Pocnompebnaoszopa no eo. Mockee
Hanpasuio 8 Jlyxosuykutl paionuwii cyo Mockogckoii obracmu uckogoe 3aseéienue.
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B pewenuu cyoa 6vino ommeueno, umo Heoxaszauue uneanudy 1 epynnwi
yeaye, Kacarowjuxcs CONpPOBONCOEHUs Ucmya Om Mecmd pecucmpayuu e2o 8
Kawecmee naccaxcupa 00 Mecma nocaoku Ha 60pmy 8030VUHO20 CYOHA, SA8UNUCD
nocs2amenbCcmeom Ha npasa ucmya, ycmanosiennvle DedepanbHviM 3aKOHOM. No
181-®@3 «O coyuanvnou 3awume uHeaiuoose 8 Poccuiickoi ®Dedepayuuy,
ecredcmeaue ye2o umenu Mecmo He2amueHvle nocneocmausl,
Henoay4yeHus nompeoumenem MeoOuyuHCcKou NoOMowu no peadurumayui.

B pesynomame cyo ewinec pewenue o e3vickanuu c¢ 000 «A.Il» 6
noJb3y nompeoumenss KOMRHeHcayuro mMopaivHo2o eépeda 6 cymme 150 000 pyoaetl,
wmpag 3a Hecob00eHue 8 00OPOBOILHOM NOPOKe YO0B81emEopeHs mpebosarull
nompeoumens 6 cymme 75 000 pybneu, a ececo - 225 000 pyonreii (oeno Ne 2-
71/2023).

I[lnaTHbIe MeTUITUHCKNE YCIYTH

B Vnpasenenue Pocnompebnaosopa no 2. Mockee obpamunace epaxcoanka c
npocvbou 00 oKa3zaHus NOMOWU 6 3awjume uUxX npas Kaxk nompeodoumernel,
Hapywennvix cmomamonozudeckou kaunukou OO0 «C...by.

Ilompebumensv 3axkm0yun ¢ KIUHUKOU 002080p HA NPOmMe3sUposanue 3y008.
buvin cocmaenen nnam nevenus, no Komopomy npeononazanochb uzeomoeums 08d
NOJIHBIX CHEMHbBIX AKPULOBBIX NPpOMmMe3a HA 8EPXHIOI0 U HUMCHIOI Yeniocmu (8 mom
yucie yoaneHue no08UNCHO20 3y0a, CeNnoK CUTUKOHOBbIU, UHOUBUOYAIbHAS JIOJHCKA,
NPUKYCHOU WablOH HA HCeCMKOM Oa3uce, NOJIHbIU CbEMHbIU NPOme3s).

Cmoumocms ycnye cocmasuna 126210 pybaeil, komopvle Obliu oniaueHsl
nompebumenem noJIHOCMbIO.

Oonaxo ycnyeu Obliu OKA3GHLL KIUHUKOU HEHAONedcaue2o Kavecmad.
Hecmompsa Hna mHeoOmokpammuylo  KOppeKyuro U  MASKVIO  nepeda3uposxy,
U320MOGIeHHbIE CLEMHbLE AKPULOGble NPOME3bl He NOOOWLIU nompebumento (nioxo
npune2anu K OecHe, He 0epiCaluchb 6 NOJOCMU PMa 680 BPeMs HeBamelbHblX
08udICeHUll), oadce NPU UCHONIL30BAHUU KpeMa 015 Gurcayuu 3yOHbIX npome3os. B
OaHHOM cllyuae U320Mmos8IeHHble NpOome3bl GbINOIHAIU MOJLKO ICMEmuiecKyro
@dYHKYUI0, UCNONIL3068AMb UX NO HASHAYEHUIO He NPeOCMABAIOC, 803MON’CHBIM.

llompebumenv obpamuncs 6 Opyeoe MeOUYUHCKOe YupedxcoeHue, 8
pe3yribmame 4e20 emy Obliu U320MOGIEeHbl NPOme3bl HAONeHcaue2o Kaiecmad,
KOmopble BbINOJHAIOM C8010 (DYHKYUIO U KPEnKo @QUKCUpYIOmcsa 6 pomoeoli
noI0CmU, YmMo NOOMeepHcOaemcs Konuel aKma 8blnoJIHEeHHbIX pabom.

Ilompebumens nompebosan om KIUHUKU 8036pAMA YNIAAYEHHLIX OEHENCHbIX
cpeocme u KOMNeHCayuyu NpUdUHeHHO20 8pedd, HO OMEema U OeHEeNCHbIX CpedCcma
He  NOJIYYUl, NOIMOMY  BbIHYdHCOeH Obll  obpamumbvca 6  Ynpasnenue
Pocnompebnaosopa no 2. Mockase.

Peanuzys ceoé npaso, 3axpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Ynpaenenue manpasuno 6 Haeamumckuti pationnviii cyo e. Mockevl uckogoe
3as61eHue 8 3auWumy HapyueHHuIX npas nompeoumens.
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B pezynomame paccmompenus ucka cyows e3vickanr ¢ OO0 «C...By 6 nonvsy
nompebumens yniadeHHvle OeHedicHble cpeocmea 6 cymme 126 210 pyonei,
HEYCMOUK) 3a HapyuweHue CpoKa 8038pama OeHeHCHbIX cpedcms 8 cymme 126 210
pyoaet, Komnencayuio mopaivHoz2o epeda 6 cymme 5 000 pyobneu, wmpag 6
pasmepe 128 710 pyoneii. (oeno Ne 02-8051/22).

IlnaTHbIe 00pa3oBaTelbHbIE YCIAYTH

Kumenem 3enenocpaoa 6 uH@opmayuoHHO-meneKoMMyHUKAYUOHHOU cemu
«Unmepnemy Obi1 3aKkn0ueH 002080p NO HPeOOCMABIEHUI0 YCIye OHAAUH-
oopazosanus «M-0» ¢ OO0 «I'...». Cmoumocme 00yyeHusi 8 NOJIHOM 0Oveme 8
pazmepe 124 500 pybneti bvina onaauena nocie 3aKaoyenust KpeOumHo2o 002080pa.

OoHnaxo ycayeu no o00yueHUro UCHOIHUMENeM HAONeHCAuUM 00pa3zom He
OKA3aHbl: He npedocmasield NOaHbl 00CMYN KO 8CeM YPOKAM Kypcd, He onpeoeset
CPOK OKa3aHus 6ceco 00OveMa YCiye, He UCNOJHEHbl Opyzue cyujecmeeHHvle O
nompeoumens yYCl08usi 3AKIOYEHHO20 CMOpOHamu 0o2oeopa. B ceasu ¢
HeKauyeCmeeHHbIM OKA3aHuem yciye nompedumenb 0Opamuacs K UCNOJHUMENIO C
npemeHsuelu 06 omkaze om UCNOJHEeHUs 002080PA U 8038PAMeE OEHENHCHBIX CPeOdCma
no 0oeoeopy. Illpemenzuro nompeoumenss OO0 «I'....» npoucHopuposano, umo
8bIHYOUIO0 hOmpebumens 00pamumsvCsl 3a 3auWUMol HapyuleHHo020 npasa & c)o.

3enenoepadckum pauoHuvimM cyoom 2opoda Mockevl Kk yuacmuto 8 cy0edOHOM
3acedanuu no ucky nompeoumens k OO0 «[....» 018 0auu 3aKa04eHus no O0eny
ObLI npusieuer meppumopuaivHulll omoen Ynpaenenus Pocnompebunaosopa no 2.
Mockee 6 3eneHoepadckom aOMUHUCIPAMUBHOM OKpYee.

B 3axnouenuu meppumopuanbHblmM 0moeniom 0biio OMMeUeHo, Ymo CO2NACHO
cmamve 29 3axona Poccuiickou Dedepayuu «O 3awume npag nompebdbumereily
nompebumens 6npage OmMKA3aMbCs OM UCHOJHEHUs 002080pa U Hompebosamy
HOJIHO20 B8O3MeWeHUsl YObIMKO8, eclu 8 YCMAHOGIEeHHbIl 002080POM CPOK
HeO0OCmamKu OKA3aHHOU YCly2u He ycmpaHeHvl ucnoanumenem. Illompebumens
makdyce 6npage OmKA3AMbCsl OM UCHOJHEHUsT 002080pd, eCiu UM OOHAPYHCEeHbl
cyujecmeenHvle HeOOCMAamKU OKA3AHHOU YCIy2U UMU  UHble CYWeCcmEeHHble
omcmynieHusi om yciogutl 002080pa.

22.03.2022 3enenoepaockuil patioHHulli cy0 2eopoda Mockevl ¢ yuemom
RO3UYUU HAO30PHO20 OpeaHa npucyoun k esvickauutro ¢ Q00 «I'....» 6 nonwv3y
nompebumens OeHedCHbIX cpeocms 6 pasmepe 203 717 pybaei, ¢ mom uucie
ynaauenHvix no 0ocogopy - 124 500 pybaeti, npoyenmos 3a noaIb308aHUE YUYHCUMU

OeHedicHbiMu cpeocmeamu - 6 311 pybaeti, komnencayuu mopanvHoo gpeoa - 5 000
pyoaetl, wmpaga - 67 906 pybneii. (deno Ne 02-436/2022)

AJIMMHHUCTPATHUBHBIN UCK 0 0JIOKMPOBKE HHTEPHET-CaAlTa

OCMaHKUHCKUL patioHHblll Ccy0 Y0081emeopusl mpebosanus Ynpaenenus
Pocnompebnaosopa no 2. Mockee 06 oepanuuenuu docmyna K caimy

Cneyuanucmamu MeppumopuaIbHO20 omoena Ynpaenenus
Pocnompebnaosopa no copody Mockse 6 Cesepo-Bocmounom aomunucmpamuehom
OKpy2e Npu NnpogeoeHuu MOHUmopuwea cemu Humepwem Ha cmpaHuyax
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catma https://h..... evisigneno naruuue ungopmayuu, pacnpocmpanenue Komopou 8
Poccuiickou Dedepayuu 3anpeweno. Ha caume pazmewena ungpopmayus o
PO3HUYHOU npooasyce, NPeoiodceHue 0 npuobpemenul, 00Cmagke OUCMAHYUOHHBIM
cnocobom u (unu) nepeoaue @usuueckomy Jauyy OUCMAHYUOHHBIM CNOCOOOM
KANbAHO8 U CONYMCMBYIOWUX HUKOMUHOCOOEPAHCAUUX CpPeoCcme O/ KATbSHOS.
Coenacrno u. 1 cm. 19 @edepanvrozo 3axona N 15-DP3 «06 oxpane 300p0o6wvs
epaxcoan om 8030elicmeuss OKpyxcaowezo mabauno2o ObiM, HOCIeOCMBUL
nompebnenus madoaka uiu nompeoOieHUus HUKOMUHO-COOepxcaujeli npooyKyuuy,
PO3HUYHASL  MOp206Ns  mabauyHou  npooykyueu Uil  HUKOMUHCOOepicauell
npooyKyuell, KalbIHAMU OCYWECMBAAemcs 8 MA2a3uHAX U NAGUIbOHAX.

Taxoce ma oOamHOM caume omcymcmeyem uHgopmayus 00 02paHudeHuu
peanuzayuu YKa3anHou NpooyKyuu OJisi HeCOBEPUIeHHOJIeMHUX JUY, YMO A81Aemcs
HapyweHuem cm. 20 @eodepanvnozo 3axona N 15-D3 «0O6 oxpane 300po6bs
2pascoan om B030elcmeus OKpycarue2o mabayHo2o OvlMd, NOCIEOCMBULL
nompeoaenuss mabaxka uiu nompeoaeHUss HUKOMUHO-Cooepicauetl nPOOYKYUu».

Teppumopuanvrvim omoenom Ynpaenenus Pocnompebrnaozopa no 2. Mockee
6 Cesepo-Bocmounom aomunucmpamuenom OKpy2e 6 Yeariax O0cpaHudeHus
peanuzayuu HUKOMuUHocooepicauje NpooOyKyuu, KaabiHO8 U YCMPOUCME O
nompebieHusi HUKOMuHocooepicaweti. npooOyKyuu OUCMAHYUOHHBIM CHOCOOOM, 8
MOM 4Yucie Heco8epUIeHHOIeMHUM, HANPAGIeHo UCK08oe AOMUHUCTPAMUBHOE
3asn6neHue 8 cyo 00 ocpaHuuenuu oocmyna Kk caumy 6 cemu "Humepnem',
pacnpocmpansaouemy UuHGopmayuro, NPULUHAIOWYI0 8ped 300P08bI0 NH00ell, 8 MOM
yucie 300p06vl0 U (Ulu) pazsumuro Oemell, PACNPOCMPAHeHUe KOMOpPOu 8
Poccuiickou @edepayuu 3anpewero.

21.06.2022 Ocmankunckum  patioHHbIM — CYOOM  ObLIU  YOO0B8IEMBOPEHbL
mpebosanusi  Ynpaenenus Pocnompebnaosopa no o. Mockee, kacarowuecs
02paHuyeHus  peanuzayuu  HUKOmMuHcooepcaweu NpoOyKyuu, KalbiaHo8 U
yempoticme 0711 nompeoaeHuss HUKOmMuHcooepacaujell npooyKyuu OUCmMaHyuOHHbIM
cnocobom. Hngopmayus, pazmewenunas Ha Humepnem-catime, npusHana
3anpewjenHol K pacnpocmpanenuro Ha ecell meppumopuu Poccutickoi @edepayuu
(aomunucmpamuenoe deno 2a-580/22).

22.07.2022 o. pewenue OcmaHKUHCKO20 pAtOHHO20 CY0d BCMYNUNLO 8
3AKOHHYIO CUNY U NOOAEHCUM HeMeONeHHOM) UCNONHeHuro. B nacmoswee epems
Ynpasnenuem @eodepanvHoii caysxcoOvl 6 chepe c8a3U, UHGOPMAYUOHHBIX
MEeXHON02UL U MACCOBLIX KOMMYHUKAYUL Catim 3a0JI0KUPOBAH.

Kos1eKTUBHBIN UCK

B Cronxosckuii meppumopuanvuwviii omoen Ynpasnenus Pocnompebradszopa
no e. Mockee nocmynuna dicaroba Ha npogeoenue NOSPY3KU U pa3epy3Ku
Mo8apos8 60 8CMPOEHHO-NPUCMPOCHHbIE K MHO20OKEAPMUPHOMY HCUTIOMY OOMY
nomewernuss AQO «Il....» co cmopousbl 080pa, NOO OKHAMU JICUTLIX KEAPMUDP NO
aopecy: 2opoo Mockea, yi....

Ilpu nposedenuu coemecmuo ¢ opeanamu NPOKypamypvl HAO30PHBIX
Meponpusmuill akmol, YKA3AHHblE 6 00pawjeHuu, NnoOMmeepoOUIUCH, 3acpPy3Ka
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NUWEBOl U Henuwjegol NpoOYKYuu, Mamepuaios, npooOyKyuu O NoMeujeHull
obwecmeennozo Hasuwavenusi AQ «ll..», 6cmpoeHHO-NPUCMPOEHHBIX K HCUTOMY
00oMY, OCYWecmeisiemcs co CMOpoHbl 080pd, 20€ 8 HeNnoCpeoOCm8eHHOU Oau3ocmu
PACNONOIHCEHBI OKHA HCUNBIX KBAPMUD U 8X0O0bL 8 HCULOU OOM.

Teppumopuanvnvim omoenom ¢ yuemom npucoeounuswiuxcs 20 sxcumene
VKA3AHHO20 JHCUN020 O00MA K mpeboBaHUI0 O NOHYHCOCHUU K NPeKpaujeHuio
npomugonpasuvix Oeticmeuti co cmopouvt AO «llouma Poccuu», napywarowux
mpeOo8anusi  CAHUMAPHO2O0  3AKOHOOAMeNbCmed, a UMEHHO O  3anpeme
ocywecmsieHus Nopy3KU U pazepysku Mamepuanos, npooyKyuu, moeapos Ois
oovexmos AO «Il...», co cmoponbl 060pa 8 HenoCpeoCmeeHHOU OauUzoCmu om
OKOH JICUTLIX K8APMUP U 8X0008 8 JHCUNOU 00M no aopecy: 2opod Mocksa, yiu. ....,
OBLIO NOO20MOBIEHO 2PYNNOBOE UCKOBOE 3Asl8IeHUe 6 CYO.

CumoHOBCKUM patioHHbiM cydom 2opooa Mockeevr 15 Oexabpsa 2021 200a
mpeOosanusi KOMIEKMUBHO20 UCKA ObLIU NOJIHOCMbIO  YO0B8IEeMBOPEHbl, 0bLIO
8blHeceHo 3a0yHoe peuterue, ¢ komopvim AO «ll...» He coenacunocw. /leno 6vlLio
HanpasieHo Ha HoB8oe paccmompeHnue.

Cumonosckuil pationHslil cyo, noemopuo paccmompes 29 anpens 2022 200a 6
OMKPBLIMOM CYOEOHOM 3ACe0aHuu 2paxcoanckoe 0eno no ucky Ynpaenenus
Pocnompebnaosopa no 2. Mockee 6 unmepecax epynnot auy k AO «I1...», uckogwie
mpebosanusi  Ynpasnenus noanocmovio yoosenemeopui. Kpome smoco, cyo
obs3a1 AO «Il...» 0osecmu 00 ceedenus nompebumenel pe3oaOMUBHYIO YACHb
pewenus cyoa 6 meuenue 10 Ouell nocie scmynienuss peutenuss cyod 6 3aKoHHYIO
cumy uepe3 cpeocmea maccogol uHgopmayuu (0eno Ne33-38181/2022). He
coenacusuuco ¢ OauHvim pewenuem, AO «ll...» Hanpasuno anernAYUoOHHYIO
orcanody 8 Mockogckutl 20po0cKoti cyo.

Mockoesckuti eopoockoti  cyo 28 ceumsaops 2022 2o0a, paccmompes
anennayuonnyio  ocanodoy AO «ll..» ocmasun 60e3 u3MeHeHus peuieHue
Cumonoecko2o pationnoco cyoa copooa Mockewt (Oeno Ne33-38181/2022).

11. JleITeJIbHOCTh MO KOHTPOJII 32 MAPKHPOBKOWH OTHAeJbHBLIX BHUI0B
TOBAPOB CPeACTBAMHU MACHTU(PUKALMH

Mapkuposka mabaunoti npooyKyuu cpeocmeamu uoeHmupurayuu

C 1 urons 2020 roma BCTynwid B CHIy TpeOOBaHUS 3aKOHOJATENbCTBA 00
oOsi3aTenbHONM 1TU(POBONM MapKUPOBKM TabauHOW mnpoaykiuu: IlocTaHoBIIeHHE
[IpaButensctBa P oT 28 deBpans 2019 r. Ne 224 «O06 yrtBepxkaenun I[lpasuin
MapKUPOBKU Ta0a4HOW MPOAYKIMU CPEACTBAMHM HJCHTU(UKAIMK U OCOOCHHOCTSIX
BHEJIPEHUSI TOCYAApCTBEHHOW MH(POPMALMOHHOM CHCTEMbl MOHUTOPUHIa 32
000pOTOM  TOBAapOB, MOMJIEKAIIMX O005S3aTeIbHOM MAapKUPOBKE  CpPEICTBAMU
UJeHTU(PUKAIINHY, B OTHOIIICHUU TaOaYHOU MPOTYKIIUK.
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C nauvaiyia BBeqieHUs o0Os3aTenbHOlM MapkupoBku B 2020 roay u mo 2022 roa
MPOBEJIEH MOHUTOPUHT 2547 0OBEKTOB, PEATU3YIONIUX TA0AYHYI0 MPOAYKIHUIO, U3
koTopeix B 14 % caywsaeB (Ha 361 o0ObekTe, B OCHOBHOM Mablii OH3HEC)
YCTAaHOBJICHBl HAPYIICHHS pealn3aluy MNPOAYKIMH 0€3 MapKHUPOBKH CpPEJICTBAMHU
UACHTUGUKAIINY WA C HAPYIIEHUEM TaKOW MapKUPOBKH.

[Tposepeno 187087 mauek TabayHOM MPOAYKIMH. V3 HUX peaiM30BBIBAIOCH C
HapyIlIeHneM 0053aTeNbHBIX TPeOOBaHMI 3akoHOAaTeNbcTBA /3 835 mauku, B TOM
gucine 13201 mayexk — OTEUYECTBEHHOTO TMpom3BoACTBa, 60634 — WMIOPTHOTO.
[Iponykuust u3bsita u3 oOopora (apecroBana). OOmas cymMma apecTOBAHHOM
NpoaAyKIuu coctaBmiia 8 MitH. 135 Teicsd pyOIiei.

Cocrapieno 358 npoTokoJioB 00 aIMUHUCTPATUBHOM IpaBoHapyiieHuu (318
— Ha UHAMBUAYAJIbHBIX TpeanpuHumMarencii, 40 - Ha IOpUIUYECKUX JIUIT) TI0 4. 4 CT.
15.12 KoAIl P®. Marepuansl [ael HaNpaBlI€Hbl JIsI PACCMOTPEHHS] MO
[10JIBEJOMCTBEHHOCTH B CyIcOHbIE OpPraHbl.

I[To cocrosuuro Ha 31 pgexadps 2022 r. pemeHusIMH CyJIOB K
aJIMUHUCTPATUBHON OTBETCTBEHHOCTHU MO 4. 4 cT. 15.12 KoAIl P® nmpusneueno 301
JUIO Ha OOUIYI0 CyMMY aAMUHUCTpaTUBHBIX IITpadoB 8 muH. 309 Thic. pydiei ¢
KOH(HCKanuel MNpeaMeTOB aJIMUHHUCTPATUBHOIO MIpaBOHApyILIEeHUs Ha 6 MJIH.
263 ThIC. pyOJICH.

3a 2022 roa cymamu BbiHeceHO 107 pemieHuid 0 HalIOXKEHHHM MITPadoB HA
cymmy 3 mutH. 389 ThIc. pyOsel ¢ koHpUCKaKMEeH TPeAMETOB aIMUHUCTPATUBHOTO
MIPAaBOHAPYIICHUS Ha CyMMY 2 MJIH. 664 ThIC.

3a 2022 rom paccmorpeHo 205 oOpalneHuif, pa3MEIICHHBIX B
['ocynapcTBeHHOM MHG)OPMAIIMOHHONW CHCTEME MOHMTOPHHTA 32 000POTOM TOBAapOB,
noJIeXaIuX 00s3arenbHol MapkupoBke cpenctBamu uaeHTuukauu (I'MC MT) u
00BsIBIIEHO 67 TPEAOCTEPEKEHH O HETOMYCTHUMOCTH HApYIICHHsS 00s3aTeIbHBIX
TpeOOBAHMIA.

Kpome Toro, 8 okrsiOps 2021 roma pykoBOOUTENb YTPABICHUS
Pocniotpebnanzopa no r. Mockse AnnpeeBa E.E., HauanbHuk ['1aBHOTO yIipaBlieHUs
MB/I Poccun no ropony Mockse bapanoB O.A. m pykoBoautens [lemapramenta
pPErMOHaIbHON 0€30MacHOCTH W NPOTUBOAECHCTBUA KOpPpyHnUHUH Topoaa MOCKBBI
XneonuxkoB C.J[. moanucanu TpexcroponHee CorJaiieHue 0 B3aMMO/I€iiCTBUM B
00JIaCTH KOHTPOJISI 32 OOOPOTOM OTAENIbHBIX KaTEropuil TOBapOB, B TOM YHCIIE
TabayHoi mponykuuu. PaboTa mo HaHHOMY HampaBlIEHUIO BeAETCS YTMPaBICHHUEM
Pocnotpebnaazopa.

Tax, npu nposedenuu ocmompa nasuivona «1...» npunaonexcawezo HII
M.A.H., ycmanoéneHo, umo 6 OAHHOM NABUNILOHE OCYUjeCmeIsiemcs 000pom
mabayrol npooyKyuu 6e3 MapKuposKu U HaneceHus uHpopmayuu (¢ 8bIKIA0KoU Ha
cmennancax, Kaccosou 30He) 6 koauuwecmee 4970 eounuy (nauex) uMnopmuozo
NPOU3800CMEA PA3TUYHBIX HAUMEHOBAHUI.

B omuowenuu oannoco UIl M.A.H. cocmaesnen npomoxon no 4. 4 cm. 15.12
KoAIl P®. [locmanoenenuem no oeny Ne 5-1014/2022 om 16.06.2022 2. mupogoeco
cyobu cyoebnozo yuacmra Ne 368 Teepckoeo paviona 2. Mockevr U1 M.A.H npusnan
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BUHOBHLIM 8 cogepuleHuu AOMUHUCMPAMUBHO20 npasoHapyuieHus,
npedycmompennozo 4. 4 cm. 15.12 KoAll P® u uazuaueno aoMuHUCmMpamusHoe
Haxazanue 6 sude wmpaga 8 pasmepe 30 000 pybaeti ¢ Konguckayuel npeomemos
AOMUHUCIPAMUBHO20 NPABoHapyuleHus Ha oowyro cymmy 99 400 pyoaneti.

Mapxkuposka 006yeu cpedcmeamu uoenmugukayuu

C 1 urons 2020 roma BCTyHNWJIM B CHIIy TPeOOBaHUSI 3aKOHOJATENIbCTBA 00
oOsi3aTelbHONM  ITUGPOBOM  MApKUPOBKM O0YyBM U TabayHOM  IPOMYKIIUU:
[Toctanosnenue IlpaButenbctBa P® ot 05.07.2019 Ne 860 "OO6 yTBepxkIeHUU
[IpaBun MapkupoBKM OOYBHBIX TOBAapOB CpPEACTBAMHU HACHTUPUKALIUU U
OCOOCHHOCTSIX ~ BHEJPEHUS  T'OCYIapCTBEHHOM  MHGOPMAIIMOHHONW  CHCTEMBI
MOHMTOPHUHIa 3a OOOpPOTOM TOBApPOB, MOAJIEKAILUX O0S3aTENbHON MapKUPOBKE
CpeICTBaMH MJIEHTU(UKALIMU, B OTHOILIEHUN OOYBHBIX TOBapoB".

[To pesynpTaTam 3acenanus OnepaTUBHOIO 1ITada MO KOHTPOJIO CUTYalluu B
YaCTH BBEJICHHMS MapKUPOBKH TOBapoB, mnposeacHHOro 30.06.2020 roma u 1o
uHpopmanuu JlemapramMeHTa TOProBIM M Yyciayr TI. MOCKBBI O JuIax, He
3apEruCTPUPOBAHHBIX B CUCTEME MOHUTOPUHTA 32 00OPOTOM TOBApOB, Y IPABIECHUEM
PocnorpebHangzopa mo r. MockBe B aJpec HOPHUAMYECKHX JIHI, PEaTu3yOIINX
BBIIICYKAa3aHHBIC  TPYINIBI  TOBAPOB  IOATOTOBICHO W  HampasiaeHo 147
NPENOCTEPEIKEHUN O HEAOMYCTUMOCTH HapyIIEHUH 00s3aTelbHbIX TpeOOBaHUN
3aKOHOJATENbCTBA.

3a 2021 ron mpoBeneH MOHUTOPUHT 2069 00BEKTOB, peaTu3yIomUX 00YBb.
U3 mposepennbix 2069 o6wekToB B 17.69% ciiyyaeB Ha (366 00bekTax, B OCHOBHOM
Majblii OW3HEC) YCTAHOBJIEHBI HAPYIICHUS pealu3alus NPOAYKIMH B YaCTU
OTCYTCTBUS MAapKUPOBKU CPEJCTBAMH HUACHTU(UKAIMKN WM C HAPYIICHHUEM TaKOU
MapKUPOBKH.

[IpoBepeno 199 397 map. C HapyuieHueM 00s3aTelbHBIX TpeOOBaHUN K
MapKkUpoBKe peanu3oBbiBasiock 64 090 map (1627 map — OTE4ECTBEHHOIO
npousBojicTBa, 38 737 — wummnoptHoro, 23 726 — 0e3 uHdpopmanuu O CTpaHe
npoucxoxnaenus). Ilpoaykuusa u3zpdara u3 obopota (apectoBana). Ob6mias cymma
apecToBaHHOM mpoaykiuu coctaBmia 40 miaH. 739 Thic. 420 pyOieid.

CocragneHo 233 npoToKoJoB 00 aJMUHUCTPATUBHOM IpaBOHapylieHuu (233
-Ha UHAUBUAYAIbHBIX OpeanpuHumareneit u 133 - Ha IopuANYECKUX JIMIL) 110 Y. 2 CT.
15.12 KoAIl P®. Marepuanbl afiMUHUCTPATUBHBIX JEJI HANpPaBJICHBI B CyAcOHBIC
Oprassl JUisl paCCMOTPEHUS 1O MOABEJOMCTBEHHOCTH.

[To pemenuto cyna Ha 1 sauBapsa 2023 roma K aJIMHUHUCTPATUBHOMU
OTBETCTBEHHOCTH ObuI0 mpuBieueHo 309 nui, obmas cymMma agMUHUCTPATUBHBIX
mTpadoB cocraBmia 5 mutH. 579 ThIC. pyOnelt ¢ koHpuckamueit 40 275 map o0yBHBIX
TOBapoB.

Tax npu ocmompe mopzogoco 3ana mazazuna npuHaonedxcauwemy OO0
«0...», ycmaHosiena npooadxdca mosapos u NpooyKyuu Oe3 MapKupoexku u (uuu)
HaumeceHus uHgopmayuu, npeoycMompeHHou 3aKoHooamenvcmeom Poccutickoii
Deodepayuu, 6 cryyae eciu, mMaxKas MAapKuposka u (U1u) HameceHue maxou
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uHgopmayuu 006s3amenbHbl, A UMEHHO: 8 NOMEWeHUU MOP208020 3ald MAa2a3UuHd
000 «O...» 011 npuobpemenuss NOKynamensim npeoiazanacst npooyKyus, Ha
KOMOpOU omcymcmeosand Kakasa-1ubo uHgopmayus u MapKuposKkda, d UMEHHO:.
omcymcmeosana UH@pOpMayus Ha pPYCCKOM S3blKe O HAUMEHOBAHUU NPOOYKYUU,
CMpanvl U320MOBUMEINS, HAUMEHOBAHUE U320MOBUMENs, O COCMABe Cblpbsl, eOUHbL
3HaK obpawjenuss npoOOYKYUU Ha PulHKe 20Cy0apcme-uienos Tamodcenno2o corwsa, a
makaice Omcymcmaeosana 00s13amenvhas MapKUuposKka cpeocmeamu U0eHmupukayuu.

B omnowenuu OOO «O..» cocmasnen npomokon no y. 2 cm. 15.12 KoAIll P®
U nepeoar 8 Mupogoli cyo cyoebnozo yuacmra Ne 140 paiiona Hoso-Ilepedenkuno e.
Mocxkeul, 8biHeceH0 NOCMAaHO8IeHUe 0 NPUSHAHUU IOPUOULECKO20 TUYA BUHOBHBIMU 8
cogepuileHul aOMUHUCTPAMUBHO20 NPABOHAPYULEHUsl, NPedyCMOMPEHH020 Y. 2 Cm.
15.12 Kooexca P® 06 aOMuHucmpamusuviX NpasoOHAPYULEHUSX, U HASHAYUMb
AOMUHUCMPAMUBHOE HAKA3AHUE 8 8U0e AOMUHUCMPAMUBHO20 wmpaga 6 pazmepe
50 000 mouic. pybneu, c¢ Kouguckayue npeomemosd AOMUHUCTIPAMUBHO2O
NpPABOHAPYUEHUSI.

Mapxupoexa mosapog ieckou npoMblULIeHHOCIU CPeOCmM8amu uoenmupurkayuu

C 1 suBaps 2021 roga BCTYNUIW B CHIIy TpeOOBaHUSI 3aKOHOJIATEILCTBA 00
00s3aTEIbHOM MapKUPOBKE TOBApOB JIETKOW MpoMmbinuieHHOCTH: [locTaHoBlieHUe
[IpaButensctBa Poccuiickoit @enepanuu ot 31.12 2019 Ne 1956 "OO6 yrBepxkeHun
[IpaBusi  MapKUpOBKHM  TOBapOB  JIETKOH  MPOMBINUICHHOCTH  CPEICTBAMHU
UJEHTU(PUKAIIMT U OCOOCHHOCTSAX BHEAPEHUS] TOCYJIapCTBEHHON WH(OpMAIIMOHHOM
CUCTEMbl MOHHUTOpPUHTa 3a OOOpPOTOM TOBApPOB, MOJICKAMMNX 00SI3aTEIHHOU
MapKUpPOBKE CpEICTBAMHU HACHTU(UKALMK, B OTHOIICHWH TOBApPOB JIETKOMU
IIPOMBIIJIEHHOCTH .

C 2021 roma cmenuanuctamMu YTpPaBiEHUs MPOBEIEH MOHHUTOpPUHT 1143
00BbEKTOB, M3 KOTOphIX B 16,2% cnydaeB (Ha 185 00BEKTaX YCTaHOBJICHBI
HapYIIEHUsI) B YACTU OTCYTCTBUSI MapKUPOBKU CPEICTBAMU UACHTU(DUKAIMKU WU C
HapylIeHUEM TaKOW MapKUPOBKHU.

KonnuecTBO NpOBEPEHHBIX TOBAapOB JIETKOW MPOMBINUIEHHOCTH COCTaBHUIIO
56977 enunun. W3 HUX, pealM30BBIBAJIOCH C HapyIIEHWEM 00s3aTeIbHBIX
TpeboBanmii 3akoHoAarenbeTBa 11 907 TOBapoB JErKoil MPOMBIIUIEHHOCTH, B TOM
yuciae 1724 — oTedecTBEHHOTO Ipom3BoJCcTBa, 7987 — mmmoptHoro, 2196- 6e3
uHpopMariuu 0 cTpaHe TmpoucxoxaeHus. I[lpoaykius wu3baTa U3 000poTa
(apectoBana). O01Iasi cymMmMa apeCTOBAaHHOM MPOJIYKIIMU COCTaBWjIa 8 MIIH. 742 ThIC.
pyouieii.

Bo306yxnaeno 185 nen 06 aAMUHUCTPATUBHOM IMPABOHAPYIIEHUU 1O Y. 2 CT.
15.12 KoAIl P®, cocrapnensl nporokoisbl (80- Ha ropuawueckux juil 1 105 — Ha
WHJMBUAYAJIBHBIX IPEANPUHUMATENICH) U HAIIPABIICHBI B CYI.

3a 2022 rox cymamu BbiHeceHO 131 pemenue o HamokeHuu ImTpadoB Ha
cymmy 2 MitH. 368 Thic. pyOneit ¢ KoH(puUCKaIuel npeaMeToB aIMUHUCTPATUBHOTO
npaBoHapyteHus (3378 equauirel) Ha cymmy 8 MitH. 450 ThIC.
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Ha 31 nmexa0Opst 2022 roa Bcero BEIHECEHO CyAaMu pelieHuit mo 185 mgenam.
O6mas cymma mrpagoB coctaBuna 3 870 000 py6. (3 000 Teic. py0.— Ha tOp. JHII,
870 TeIC. py0.- HA MHAMBUAYAIbHBIX NPEINPUHUMATENEH), CBEAEHUS O MPOAYKIUU
o iyIeKaIel KOHPUCKAIIUU KOJIUYECTBO COCTaBMIIO 6 505 equHUIl Ha OOIIYI0 CyMMY
10 mH 150 THIC. pyOIIEH.

Tak xe B 2022 roxgy BblAaHO 9 mpennucanuii 00 yCTpAaHEHUHU BBISIBICHHBIX
HapymieHudi. Bcero Beigano mnpeanucanuii ¢ 2021 roma 35 npeanucanuii (18-
IOPUIUYECKUM JIMuaM H 17- WHOMBHIyaJbHBIM NpeanpuHuMatrensMm). Mx Hux
ucnosHeHo 35 (18- ropuanueckux Jun ¥ 17 MHIMBUAYaIbHBIX PEANPUHUMATEIIEH ).

Mapxuposka wun cpedcmsamu uoeHmugpuxkayuu

C 1 Hos6ps 2020 roga BCTynwi B CUly TpeOOBaHUSI 3aKOHO/ATENHLCTBA 00
oOs3aTeibHOM  1U(POBOM  MapkupoBKM muH: [IpaBuia MapKUPOBKU  IIHMH
yTBepkIeHbl TmocTaHoBieHneM [IpaButenscTtBa Poccuiickoit ®enepauuu ot 31
nekabpst 2019 roma Ne 1958 B COOTBETCTBUM C KOTOPHIMH Ha IMOJICKAIIYIO
MapKUPOBKE IIMH HEOOXOIUMO 00s13aTEIbHOE HAHECEHUE CPE/ICTBA UACHTU(DUKALIUU
B BHUJIC IByMEpHOro mTpux-koaa DataMatrix.

C 2021 roma cnenuanucTaMu YTIpPaBICHUS MPOBEACH MOHUTOPUHT 774
00BeKTa, U3 KOTOPBIX B 4,5% ciyyaeB (Ha 35 00bEKTaX yCTAHOBIIEHBI HAPYIICHUS) B
YaCTU OTCYTCTBUS MApKHPOBKH CPEACTBAMU HIACHTU(PUKAIMU WIM C HapYLUICHUEM
TaKO MapKHUPOBKH.

KonuyecTBo mnpoBepeHHBIX IIMH cocTtaBwio 28 472 enuuunpl. U3 HuX,
pPEaNM30BBIBAIIOCH C HAPYIICHHEM 00s3aTeNIbHBIX TPEOOBaHUI 3aKOHOAATENbCTBA 554
muHb, B ToM yucie 104 — oreyecTBEHHOro mMpou3BojcTBa, 450 — HMMIIOPTHOTO.
[Iponykuust u3bsita w3 oOopora (apecroBana). OOmias cymMma apecTOBaHHOU
MPOAYKITUU COCTaBMIIA 2 MJTH. 732 ThIC. pyOIIei.

Bo30yxzaeHo 35 nen o0 aAMUHUCTPATUBHOM IMPABOHAPYLIEHUHU MO 4. 2 CT.
15.12 KoAIl P®, cocraBiensl mpotokoiibl (16- Ha opuandeckux jaun v 19 — Ha
WHJMBUAYAJbHBIX IPEANPUHUMATENEH) U HAIIPABIICHBI B CY/I.

3a 2022 rox cynamu BblHEceHO 19 pemeHuidl o HalokeHUHM wITpadoB Ha
cymmy 270 ThIC. pyOnel ¢ KoHQucKalued mnpeaMeToB aIMUHHCTPATHUBHOIO
npaBoHapyueHus (167 enuuun) Ha cymmy 752 056 pyOuneid.

Ha 31 nexa6ps 2022 roma Bcero BBIHECEHO CyJlaMH pelieHui mo 35 nenam.
O6mas cymma mtpados cocraBmia 460 000 py6. (400 Teic. py6.— Ha top. Jul, 60
ThIC. pyO.- Ha WHAWBUAYAIbHBIX MPEANPUHUMATENICH), CBEICHUS O MPOMYKIIHH
nojyIexanie konpuckanuu coctaBuwiio 315 emunuil Ha oOuryro cymmy 1 559 612
pyOeii.

12.Tlpoaazka TOBapoB IMCTAHIMOHHBIM CIIOCOO0OM

B 2022 rony B Ynpasnenue PocnotpedbHanzopa mo r. MockBe mo Bompocawm,
CBSI3aHHBIM C HApyUIEHHWEM TMpaB TNOTPeOUTENs TMpU MPOJIaKe TOBAPOB
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JTYMCTAaHIIMOHHOM CIIOCO00M noctynuio 13 424 obpaiieHus, uX HUX MUCbMEHHBIX OT
rpaxkaad 5 070 obpamennii (37.77%).

bonpiiee konmuecTBO OOpamieHWid TMOCTYNUJIO B OTHOIIEHHH TOPTOBOM
wiomaaku «O30H» (OO0 «Mutepuer Pemenus») — 3057 Bcero, u3 HUX IO
BompocaM 3amuThl mpaB motpedurencit 3003 (98.23%) obpamenus. B oTHOIIeHNH
wiomaaku «Sunexc.Mapker» nocrynuio 1418 oOparenuii, ©3 HUX MO BOMPOCAM,
CBSA3aHHBIM C 3ammMTON mpaB motpeduteneir 1233 (86.95%), 730 obOpameHus
NOCTYNWJIO B OTHOWEHWH ToproBoil miomanku Coepmapker OOO «Mapker
[Tneiic», mo BompocaM 3amIuThl IpaB moTpeduTenei mocrymuiao 602 (82.47%)
oOparneHus.

OcCHOBHBIMHU BOIIpOCaMu OOpalieHU B OTHOLIEHUU JUCTAHIIMOHHOW TOPTOBIH
TOBapaMH CTaldd B OoOJblIEed YacTH, Kak M B TNPEAbIAYIIHE TOJbl BOMPOCHI
UMYLIECTBEHHOI'O XapaKTepa:

— He mnocraBka 3aka3aHHOrO0 JAMCTAaHIMOHHBIM CHOCOOOM TOBapa B
YCTAaHOBJIEHHBIN CPOK (B OCHOBHOM B OTHOIIEHUH TOproBoi miomaaku «O30H»);

— [TonyuyeHHBII TOBap HE COOTBETCTBYET 3aKa3aHHOMY;

- Bo3Bpar neHeXHBIX CpeACTB 3a NPUOOPETEHHBIN AUCTAHIIMOHHBIM
CrIoco0OM TOBap, B TOM YHUCJIE HAJIJIEKAILIETO KaueCTBa;

— He npenocraBinenue nHGpopManuu o npoaaBLe TOBAPa;

— [IpeabsBienue TpeboBaHUs 00 OIUIaTE YCIYT TOCTABKU;

— HapsizpiBanue mnpu nOpuOOpPETEHWH TOBAPOB MYTEM YCTAHOBJICHUS
MUHHUMAaJIbHOM CyMMBI 3aKa3a;

— [Iponaka TOBapOB ¢ UCTEKIIUM CPOKOM F'OJTHOCTH;

— OTMeHa 3aKa3aHHOrO MOTPEOHUTENEM TOBapa B OJHOCTOPOHHEM
NOPSIIKE;

— YBenHnueHue [EHbl TOBAPOB B OJTHOCTOPOHHEM HOPSIJIKE;

— Hapsi3piBaHME JOMOTHUTEIBHBIX YCIYT;

[IpunsiTHIE MEPBI

B oru€étHOM mepuone VYmnpaBiI€HHMEM B OTHOLICHUM XO3SAMCTBYIOLIUX
CyOBEKTOB, OCYIIECTBIISIIOIINX AUCTAHIIMOHHYIO MPOJIaKy TOBapoB MpoBeacHo 168

npopHUIaKTHUECKUX MEpPONpPUSTHS, M3 KOTOPBIX KOHCynbTupoBanui — 90,
npoPUIAKTUUECKUX BHU3ZUTOB - 6 W 11 BHEMIAHOBBIX KOHTPOJIBHO-HAJI30PHBIX
MEpONpUATUH U3 HUX B (opMe «KOHTPOJBbHOM 3akynku» - 4, B Qopme

MOHHUTOPHUHTOBOM 3aKynku — 7. Beimano 72 mpegocTepexeHus 0 HEAOMYCTUMOCTH
HapyIeHus 00s13aTeIbHBIX TPEOOBAHMIA.

Hapymienus: o0si3aTenbHbIX TpeOOBaHUN 3aKOHONATENIbCTBA BBISBICHBI MPU
npoBeneHun 13 MepomnpuaTUd, U3 HUX B 8 TIPpU B3aUMOJICHCTBUH C
KOHTPOJIMPYEMBIM JIHIIOM U S5 Mepompusitus 0e3 B3aumojeinctBus. [lo daxram
BBISIBJICHHBIX HAPYIIEHUI BbIJJaHO 46 IpeAnuCcaHui.

[To ¢akram noctynmuBmIMX OOpaIeHU MPOBEACHO 3 aAMUHUCTPATUBHBIX
paccienoBaHUM, IO pe3ylbTaTaM KOTOPBIX COCTaBJIEHO 3 MPOTOKOJOB 00
aIMUHUCTPATUBHOM MPABOHAPYIIECHUH.
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O6m1as cyMMa BO3MEIIEHHOTO UMYIIIECTBEHHOTO BpeAa MOTPEOUTENSIM B CBSI3U
C HapyILIEHUEM UX MPaB NpU JTUCTAHITMOHHOM CIIOCO0€ MPOIaKh TOBAPOB COCTAaBUIIA
328,3 thIC. pyOIei.

[To ¢akram HapymeHuss mnpaB MNOTpeOUTENeH TMpPU MNPOAAKE TOBAPOB
JTUCTaHIIMOHHBIM criocoOoM YmpasinenueMm B 2021 rogy naHo 46 3akiro4eHUU B
Cylax MX HUX 1mo 44 cyJoM yJOBIETBOPEHbI MCKOBBIE TpeOOBaHUS MOTPEOUTEINS.
[IpucyxmaeHo MEeHEeKHBIX CPEACTB B MOJIL3y moTpeduTeneit 3296,8 Tric. pyoseit, u3
HUX B Kaue€CTBE KOMIICHCAIIUX MOpasibHOTO Bpeaa 118,4 Teic. pyOmeid.

[Tonano 301 wuckoB, paccMmoTpeHo cyaamu 264. VckoBeie TpeOoBaHUs
yaoBieTBopeHsl mo 260 wuckaMm. IIpucyXkneHO [EHEXKHBIX CPEACTB B IMOJIb3Y
notpedureneit 1667,2 toic. pybdiieid U3 HUX B Ka4ECTBE KOMIIEHCAIIUU MOPaJIbHOTO
Bpena 91,5 Teic. pyOei.

B cBi3u ¢ Bo3pocmiMM cOpocoM B cepe HMHTEPHET-TOProBIM U
HEOOXO/MMOCTBIO  COKpAIlleHUs KOJM4YecTBa OOpaileHuid mnoTpedurteneil B
oTHomeHun wuHTepHeT-Tomanok «O30H» (OO0 «MuatepHer Pemenus») u
«Angekc.Mapker» OOO VmnpasneHueM ObUIM TMOATOTOBIEHBI W HAIPaBJICHbI
NYChbMa JUJIsl IPUHATHS MEp MO HENONYLIEHUIO HAPYIIEHUH MpaB MNOTpeOUTENeH u
TpeOOBaHUI 3aKOHOJATEIBCTBA MPU MPOAAXKE TOBAPOB IUCTAHIIMOHHBIM CLIOCOOOM.



